JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-9P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
o7 04.08.2023 N 474-®3, o1 08.08.2024 N 232-$3)

HactoAawmit 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWMe Mexay nortpebutenamu u
U3rOTOBUTENIAMM,  UCMOJHUTENSIMM,  MMMOPTEPAMKM, NpPOAaBLAaMW, BAAJe/bLAaMW  arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpy nNpofake TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM yCayr),
yCTaHaBAMBaET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX AN XW3HW, 340POBbA, MMYLLECTBA NOTpebUTenel n oKpyKatoLen cpeabl, noayyeHue
MHbopMauumn o ToBapax (paboTax, ycayrax) M 06 Ux M3roToBUTENAX (MCNONHWUTENAX, NpoaaBuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

noTpebutenb - rpak4aHWH, MMEIWMIA HamepeHuWe 3aKasaTb WAM  npuobpectn Anbo
3aKa3blBaloLWM, NPMOBPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (PaboTbl, YCAYIK) UCKAKOYUTENBHO ANA
JIMYHBIX, CEMEMHbIX, [AOMAWHUX U  MHbIX HyXA, He CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeanpuHUMaTE/IbCKOM AeATeNbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3auMa HEe3aBUCMMO OT ee OpraHM3auMoHHO-MPaBoBol GOPMbI, a TaKKe
NMHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpI'aHVI3aLl,MOHHO-I'IpaBOBO[;1 d)OprI, a TaKXe
MHAMBMAya}'IbeIﬁ npeanpuHMUMMmaTenb, BblNo/HAKOWMNE pa6OTbI nnn OKa3blBalouwmne ycnayru
I'IOTpe6VIT€‘/'IF|M Nno BO3Me3a4HOMY A0rosopy;
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auMsa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON (GOpPMbl, a TaKxkKe
MHAMBUAYANbHBIM NpeanpuUHMMaTENb, peanusylolinMe ToBapbl NoTpebutenam Mo Aorosopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

KoHcynbTaHTlAOC: NprmeyaHue.
€ 01.09.2025 B a63. 8 BHOcATCA M3MeHeHus (D3 ot 07.07.2025 N 194-d3). Cm. byayLLyio peaakumio.

HeaocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTtbl, ycayru) unum
06s3aTeNIbHbIM TPE6OBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IM60 B YCTAaHOB/IEHHOM MM MOPSAKE, UK
ycnoBuam gorosopa (Npyv MX OTCYTCTBUM MUAW  HEMOJHOTE YCNOBMI OBbIMHO NpeabABAAEeMbIM
TpeboBaHMAM), UK Lensm, ans KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNONb3yeTcH,
WK Uenam, 0 KOTOpbIX Npogasel, (MCnonHuTenb) 6bia NocTaBAeH B M3BECTHOCTb noTpebutenem npu
3aK/H0YEHMN O0roBOpa, UM 0bpasuy U (UAK) onMcaHuio NpuU Npoaake ToBapa no obpasuy U (Mnm) no
onuncaHuio;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HEAOCTaTOK ToBapa (paboTbl, ycAyru) - HEyCcTpaHUMbIM HeZOCTATOK WU
He0CTaTOK, KOTOPbI He MOXKeT bbiTb yCTpaHeH 6e3 HecopasmepHbIX PAacX0A0B WAW 3aTpaT BPEMEHMU,
WAN BbIABNAETCA HEOAHOKPATHO, MU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, Uan apyrue nogobHole
He[oCTaTKy;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANa XU3HM,
300pOBbA, MMylLlecTBa MoTpebuTens W  OKpy:Kalowel cpegbl NPU  OBbIYHbLIX YCNOBUAX €ro
MCMNONb30BaHWNA, XpPaHEHWA, TPAHCMNOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3onacHOCTb npolecca
BbINOAHEHUA paboTbl (OKa3aHMA ycayrm);

YNO/IHOMOYEHHAsA  m3rotoButTeseM  (NPOAaBLUOM) OPraHM3auMa  WAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYA/AbHbIA NpeanpuHUMaTens (Janee - yNoOJHOMOYEHHas
OpraHM3auMa WAM  YNOJHOMOYEHHbIM WHAWBUAYA/bHLIA  NpeanpUHUMaTeNnb) - OpraHusaums,
OCYLLECTBAAIOWAA ONpPeAeNeHHY0 AeATeNbHOCTb, WM OpraHusauus, co3faHHas Ha TeppuTopun
Poccwuiickolt depepaumm nsrotosuTesieM (MpoaasBLOM), B TOM YUC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHAKOLWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOrOBOpa C
nsrotosuTesieMm (MPOAABLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yA0BAETBOpeHWe TpeboBaHMiA
notpebuteneir B OTHOWEHWMM TOBapa HEHALNEXKALLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GyHKLMM Ha OCHOBaHWW [OroBopa C M3rotosutTenem (NpoaasLOM), B TOM 4ucne c
WMHOCTPaHHbIM W3roToBUTENIEM (MHOCTPAHHbIM MPOAABLOM), U YNONHOMOYEHHbIA UM Ha MPUHATUE U
yaosnetTsopeHue TpeboBaHMn NOTpebuTenein B OTHOWEHUM TOBapa HeHa/1exalllero Ka4yecTsa;

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-MPaBoOBOM  GOpMbl UK
MHAMBUAYANbHbIA NpeagnpuHUMATENb, OCYLLECTBAAKOWME MMMAOPT ToBapa ANA €ro nociaeaytowen
peanusaunmn Ha TeppuTopumn Poccuiickon deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Bnageneu arperatopa uMHdpopmaumm o ToBapax (ycnyrax) (manee - Bnageney arperatopa) -
opraHvM3aumMa He3aBMCMMO OT OpraHuM3auMoHHO-NpaBoBoi  ¢opmbl  NMBO  UHAMBMAYaNbHbLIN
npeanpuvHMMaTeNb, KOTOPble ABAAIOTCA BAageNbLaMn NPOrpaMmbl ANS 3/1EKTPOHHbIX BbIMUCAUTENbHBIX
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MawuH ©  (man)  Bnagenbuamm  canta M (MAM)  CTpaHMUbl caiTa B MHPOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KoTopble MpeaocTaBAsloT NoTpebutento B OTHOLEHUM
onpeaeneHHoro ToBapa (ycayrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMMUTBLCA C MNPeasoKeHUem
npogasua (MCNONHUTENA) O 3aK/JOYEHUM AOroBopa Kynau-npoaarku ToBapa (goroBopa BO3mesgHOro
OKasaHuA YCAyr), 3akAluYuMTb C NPoAaBLOM (MCMOAHMUTENEM) AOroBOP Kynau-npoAaxu (gorosop
BO3ME34HOro OKas3aHWA YC/ayr), a TakXKe MPOW3BECTM NpenBapuUTesibHYl0 OMnaaTy YKasaHHOro ToBapa
(ycnyrn) nytem HanumyHbIXx pacyeToB NMbBO nepeBofa AEHEXKHbIX CPeAcTB BAafenbly arperatopa B
pamKax npumeHaembix ¢opm Oe3HaNUYHbIX PacYeToB B COOTBETCTBUM C MyHKTOM 3 cTatbh 16.1
HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 uioHA 2011 roga N 161-®3 "O HaumoHaNbHOM
nnatexHom cucteme".

(ab3aL, BBeaeH desepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHMI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B obs1acTK 3aWmTbl NpaB notTpebutenein peryampytotca FpaxKaaHCKMM KOOEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriuMn denepasbHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHBIMWM HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB noTpebutenei.

MpasutenbctBo Poccuiickot Pepepaumm BhnpaBe u3gaBaTb ANA noTpebutena v npoaasua
(n3rotosuTens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/THOMOYEHHOIO0
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadeNbla arperatopa) npasunia, obssaTenbHble
NpU 3aKNOYEHUN U UCMONHEHMU NYBAMYUHbBIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAU-MPOAANKM,
3HeprocHabxeHuns, 4OroBOPOB O BbIMNOJIHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3au, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3; B pea. PeaepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie aorosopbl Poccuiickoit degepauum

1. Echm mexayHapogHbiM gorosopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmTe npaB noTpebutenei, Yem Te, KOTOPble NPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHWs MeXrocyfapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOMKEHWM
MeXAYHAPOaHbIX goroBopoB Poccuiickoih degepauum B WUX  WUCTOAKOBAHWMW, NPOTMBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepaumnmn, He nognexkaT ucnonHeHuto B Poccuinckoit ®epepauymnmn. Takoe
NPoOTMBOpPEUYME MOKET BbITb YCTaHOB/IEHO B NOPAAKE, onpeaeneHHoOM dpeaepanbHbiM KOHCTUTYLIMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceelieHMne B 061aCTH 3aLMUTbl NpaB NoTpeburtenei
1. TMpaBo noTpebutenelr Ha npocsBeweHMe B o06nacTM 3awWwmTbl NpaB noTpebutenei

obecneunBaeTcs nocpeacTtsom  BKAKOYEHMA  COOTBETCTBYHOLWLMX Tpe6OBaHVIVI B d)ep,epaanble
rocygapcCrtBeHHbIE O6pa3OBaTe/'|beIe CTaHOapTbl U O6pa3OBaTEI'IbeIe nporpammbl, a TaKXe
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nocpeacTBOM OpraHM3auuMM cucTembl MHbOpPMauMK notpebuteneit o6 mx npaBax U O HeOBXOAUMbBIX
OeWCTBUAX NO 3aLimUTe 3TUX NpaB.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa notpebutene Ha npoceeweHne B 06nacTM 3awWwMTbl Npas
notpebuTtenein opraH rocyaapcTBeHHOro Haa3opa ocylecteaseT GOpMUPOBAHME U BeAEHME OTKPbITOTO
M obWweaoCTYNHOrO rocyAapcTBEHHOIO WMHPOPMAUMOHHOFO pecypca B obnact 3awuTbl npas
notpebutenei, KayectBa M 6HesonmacHOCTM ToBapoB (paboT, ycayr) B nNopsaaKe, YCTaHOBJEHHOM
Mpasutensctsom Poccuiickoin Pepepaumn.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHMUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PpaboTy, OKasaTtb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 0roBOpY.

2. Mpu OTCYTCTBMM B A[0rOBOpPEe YC/MOBMI O KadyecTBe ToBapa (paboTbl, ycnyru) npoaasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMIM 06bIYHO NpeabaBAsemMbiM TPeb6OBaHUAM WM NPUTOOHbLIA ANA uenei, ANA KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCMONb3YeTCA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCNoiHUTENb) NpU 3aKkalo4eHnn agorosopa bbin noctasneH nortpeburtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNoNHEHMA PaboTbl, OKa3aHWA yCayru),
npoaasel, (McnofHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN AN UCMONb30BAHNA B COOTBETCTBMM C STUMM LIENAMM.

4. Mpu npopgaxe ToBapa no obpasuy W (uam) onucaHuio npogasel, 06s3aH nepenatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy 1 (MAK) onMcaHuio.

4.1. MNpun npopgaxe OTAeNbHbIX BWAOB TEXHUYECKM CNOXKHbLIX TOBAapoB C NpeaBapuTeNbHO
YCTaHOB/IEHHbIMM  NPOrPaMmMamn  ANa  3NEeKTPOHHbIX  BbIYMC/AMTENbHbIX MaWWH  NoTpebutento
obecneumBaeTcd BO3MOXHOCTb MCMO/Ib30BaTb OTAE/NbHbIE BMAbI TEXHMYECKM C/IOXKHbLIX TOBAapOB C
npeaBapuTeNIbHO YCTAHOBAEHHbIMU MPOrPaMmMamMn A48  SNEKTPOHHbIX BbIMUCAUTENbHbLIX MalLUH,
CTPaHaMM MPOUCXONKAEHUA KOTOPbIX ABAAlOTCA Poccuiickaa degepauma wau gpyrue rocypapcrsa -
yneHbl EBPasMICKOro 3KOHOMMYECKOro Coto3a. MepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM
CNIOXKHbIX TOBApoOB, MOPAAOK COCTAaBAEHMA W BeAEHMA TMepeyHa MpPorpamm ANA  INEKTPOHHbIX
BbIYMCAUTENbHBIX MaLIWMH, CTPAHAMM MPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuiickan denepaumsa uam
Apyrve rocygapctBa - uneHbl EBPasMICKOro 3KOHOMMYECKOro COl3a WM KOTopble AO/KHbI 6biTb
npeaBapuTeibHO YCTaHOBNEHbI, U NMOPALOK MX MPeLABapUTE/bHON YCTaHOBKM, BKAOYaA TpeboBaHMA K
byHKUMOHUPOBaHUIO, onpegenstotca NMpasutensctBom Poccuiickoin Gegepauuu.

MpenBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMmbl A1A SNEKTPOHHbIX BbIYMCAUTENbHbBIX MaLLWH,
ncnosnbsyemble notpeburenem Ha OTAENbHbIX BUAAX TEXHUYECKM C/IOXHbIX TOBApOB A/1A A0CTyna K
MHbOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0MXHbI
obecneumBaTb BO3MOXKHOCTb WCMNO/b30BaHWA 6€3 [O0MNONHUTENbHBIX HACTPOeK (N0  yMon4vaHwuio)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOPOW aBnseTcA Pocculickas Peaepauma nnm apyrue
rocysapctea - uneHbl EBpasMiicKOro 3KOHOMMYECKOro CO3a, B NOpAAKEe, YCTAaHOBNEHHOM
Mpasutenscteom Poccuiickont Pepepauunun. TpeboBaHUA K YKa3aHHOM NOMCKOBOM cUCTEME U MOPAAOK ee
onpeaeneHua yctaHasnmeatotca MpasuTtenbcteom Poccuiickon depepaumu.

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.09.2025 B a63. 3 n. 4.1 cT1. 4 BHOCATCA u3ameHeHua (P3 ot 24.06.2025 N 156-D3). Cm. byayuyto
pefakumio.
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MNpenBapuUTeNbHO YCTAHOBNEHHbIE NPOrPaMMbl ANA INEKTPOHHbIX BbIYUCAUTE/NbHbBIX MaLUWH,
ncnosibdyemble notpebuTenem Ha OTAe/IbHbIX BUAAX TEXHUUYECKU C/I0MKHbIX TOBAPOB, AOJIKHbI B TOM
ymncae BKAOYATb NPOrpaMmy A5 3NEKTPOHHbBIX BbIYNCANUTENbHbIX MaLlWH, KOTopas npegHasHavyeHa ans
MoucKa, MNpPocMOTpPa W npuobpeTeHMa nNporpamm ANAA SNEKTPOHHbIX BbIYUCAUTENbHbLIX MaLUWH,
NPUMeEHSEeMbIX NOTPEBUTENAMMU C UCMO/Ib30BAHMEM TEXHUUYECKU C/IOMKHbLIX TOBAapoB (danee - eguHbIN
MarasuH npuaoXKeHui), n OyHKLMOHNPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX
NPUHLMNOB, yTBEpXKAaembix denepasibHbIM OPraHOM MWCMOJNHUTENIbHOM BAACTWU, OCYLLECTBAAOLWMM
JYHKUMM no BblpaboTKe M peanusaumm rocygapCcTBEHHOMW MOMIUTUKU M HOPMATUBHO-MPaBOBOMY
perynnmpoBaHuto B chepe MHOOPMAUMOHHBLIX TexHosornn. depepanbHbli OpraH MCMONHUTENbHOM
B/1ACTWU, OCYLLECTBAAOWMNA GYHKUMM NO BblpaboTKe M peanusaumm rocyaapCTBEHHOM MOJIUTUKU U
HOPMaTUBHO-NPABOBOMY PEry/IMPOBaHMIO B chepe MHPOPMALIMOHHDBIX TEXHONOMMI, TaKKe yTBEPKAAET
nepeyYyeHb NPOrpaMmm ANA 3/IEKTPOHHbIX BbIYNCAUTENbHBIX MALLMH, Pa3MeLLaeMbIX B eAMHOM MarasuHe
NPUIOXKEHN B 06a3aTeNbHOM NoOpPsAAKE.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 14.07.2022 N 266-03)
(n. 4.1 BBegeH ®eapepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 cT. 4 gononHsietca n. 4.2 (®3 o1 07.07.2025 N 194-®3). Cm. byayLiyto peaakumio.

5. EcM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK NopAgKke npesycMoTpeHbl obsa3aTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NoTpebuTento ToBap
(BbINONHUTL pPaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMI 3TUM TPe6OBaHMAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHuTena, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CAyXbbl, cpoKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHaYeHHblM AAA AJUTENIbHOFO WMCMOJ/Ib30BaHWUA, U3rOTOBUTESb
(McnonHuTenb) BNpaBe yCTaHaBAMBaATb CPOK CAYXKDOblI - Mepuod, B TEYEHUE KOTOPOro WM3roTOBUTE/b
(ucnonHuTenb) 0bsasyetca obecneynBaTb NOTPEOUTENIO BO3MOMKHOCTb UCMOJIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHWIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHMM MYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbM 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAy»Kbbl ToBapa (paboTbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCAE KOMMNEKTYOWMUX u3genvii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN ONpeseNeHHOro NepmMoaa MoryT NpeacTaBAATb ONAaCHOCTb A/1A XU3HM, 340P0BbLA
noTpebutens, NPUYMHATL Bpes ero MMYLLLECTBY UM OKPYXKatloLwen cpee.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny:bbl ToBapa (paboTbl) MOMKET UCHUCAATLCA eAUMHMLAMM BPEMEHU, a TaKKe WMHbIMU
eauHULAMM M3MepeHus (KMaomeTpamu, MeTpamu U MPoYMMM eAMHULAMU U3MEPEHUs Ucxoaa w3
dYHKUMOHaNbHOTO Ha3HayeHus ToBapa (pesyabTata paboTsbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4., Ha npoayKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAaMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAob6Hble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBaATb CPOK FOAHOCTM - MNepuog, MO WCTeYeHUM KoToporo Tosap (paboTa) cumTaercs
HeNpPUroAHbIM 418 UCNONb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbiNnonHeHMe paboTbl) MO UCTEYEHUWU YCTAHOBAEHHOIO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbLIW A0MKEH ObITb YCTAHOB/IEH CPOK FOAHOCTM, HO OH He
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YCTaHOB/IEH, 3anpeLaeTcs.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TEYEHWE KOTOPOro B c/lyyae obHapy)KeHUsA B ToBape (paboTe) HeaoCTaTKa U3rOTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHAs OpraHM3aumMa UAW YNONHOMOYEHHbIN WUHOUBWUAYANbHbINA
npeanpuHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPeOUTENA, YCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenn BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOWEHMM He[oCTAaTKOB  TOBapa,
O6HapyXeHHbIX NO WCTEYEHUM YCTAHOBNIEHHOrO WM TapaHTUMHOrNO CpoKa (JonoNHUTeNbHoe
0653aTeNbCTBO).

(ab3au, BBegeH PegepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepkaHue OOMONHWUTENBHOTO 06M3aTeNbCTBA  M3rOTOBUTENS, CPOK  OEWCTBUA  TaKoro
06s3aTeNbCcTBAa M MNOPALOK  OCYLLECTBAEHMSA noTpebutenem npaB no Takomy obsAsaTenbcTBy
onpeaensaoTcA U3rOTOBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BrpaBe YCTaHOBMTb Ha TOBap rapaHTUIHBLIA CPOK, €CIM OH He YCTaHOBJIEeH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTENbCTBO B OTHOLLIEHUW HEAOCTaTKOB TOBapa, 06HAPYKeHHbIX Mo
NCTeYEeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO M3roToBMTEIEM (40MN0HMTEIbHOE 0653aTe/IbCTBO).

CopeprkaHue JONONHUTENLHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AeWUCTBUA Takoro ob6s3aTesibCcTBa
M NOPAZOK OCYLLECTB/IEHNA noTpebuTenem nNpas No TakoMmy 06A3aTeNbCTBY ONpeaensoTca 4OroBOpPoOM
MeXay notpebutenem n NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, ObHaApy*KeHHble B
TeYeHue CpoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTby 18 HacTosLEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTeIbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEeXHUYECKOoro
obcnyKuBaHus ToBapa

MN3rotoBuTenb 06s3aH 06ecneynTb BO3MOMKHOCTb MCMO/b30BaHMA TOBapa B TeYEHWE ero Cpoka
CNyX6bl. [N 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKy B TOProBble M PEMOHTHble OpraHM3aunm B HeobXoAUMbIX ANA PeMoHTa U
TEXHUYECKOro o6cayXuBaHMA ob6beme W accopTUMEHTe 3amacHbiX YacTeld B TeyeHUWe CPoKa
nNpoun3BoACTBa TOBapa W NOC/Ae CHATUA ero ¢ NPOM3BOACTBA B TeUEHME CpoKa CAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYeHMe AeCATU NeT COo AHA Nepeaayn Tosapa notpeburento.

CraTtba 7. NMpaBo notpeburensa Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbBIX YCNOBUAX €ro
MCMNO/b30BaHNA, XpaHEHWA, TPAHCMNOPTUPOBKU M yTUAM3auuKn 6bln BesonaceH Ana KU3HKU, 340POBbA
noTpebuTens, oKpy»KatolLen cpeabl, a TakKe He NMPUUMHAN Bpea uMyLLecTsy notpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneumBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) A48 KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpelbl, a TaKKe NpeaoTBpalLeHUe TMNPUUYMHEHUA Bpeda WMYLLECTBY
notpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAaHAB/AMBAIOTCA 3aKOHOM WM B YCTAHOB/JIEHHOM UM
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nopaake.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCnonHMTENb) 06A3aH obecneumBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOTO CPOKa CNyXb6bl UAN CPOKa roAHOCTM ToBapa (paboThbl).

Ecnun B cooTBeTCTBUM C NyHKTOM 1 cTaTbM 5 HacToslero 3akoHa U3roToBUTENb (MCMONHUTENB) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHOCTb ToBapa (paboThl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpen, nNPUUMHEHHbIN XKM3HWU, 340POBbLID  WAW  MMyLLeCcTBY noTpebuTtena BcaeacTBUe
HeobecneyeHna 6esonacHOCTU ToBapa (paboTbl), MOANEKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pgna  6esonacHoOro Mcnosib3oBaHusA ToBapa (paboTbl, ycayrn), ero  XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatogaTb cneumanbHble Npasuaa (fanee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW MpaBWa B CONPOBOAMTE/NIbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06s3aH [0BECTN 3TW NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, YC/yrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBEHbI
obnasatenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpYXKalowen cpedpl M NpeaoTBpalleHne NpUYMHEeHUs Bpeda MMYLLECTBY NoTpebuTens, cCoOoTBETCTBUE
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXKUT 06A3aTe/IbHOMY MOATBEP)KAEHUIO B
nopaake, npesycCMOTPEHHOM 3aKOHOM U MHbIMWU MPaBOBbIMU aKTaMMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMOAHEHWE paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOpPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMMU €ro
COOTBETCTBUA TPeHOBaAHUAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4YMC/Ae MMMOPTHOrO TOBapa, COAEep)Kallero
MHOOPMALMIO, 33 pPacnpoCTpaHeHMEe KOTOPOW NpeaycMOTpeHa agMUHWUCTPATUBHAA WM YroIOBHasA
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  yCTaHOBNEHO, 4TO Mpu cob/oAeHUMM noTpebuTenem yYCTaHOB/EHHbIX NpaBu
MCNO/Ib30BaHUA, XPaHEHWA WAN TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET MAKM MOXKET
NPUYMHUTD BPEJ, KMU3HWU, 300POBbI0 M UMYLLECTBY MOTPebUTENS, OKpYKaloLLen cpele, U3roToBUTENb
(McnonHuTenb, npoaasel) 06a3aH HesamMegIUTENbHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHMsA NPUYKNH Bpeaa, a B HE0HX0AMMbIX CydYasax MPUHATb Mepbl MO U3bATUIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCNONHUTENL) 065A3aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npomssoacTea. [pM HEBbINOJHEHUN U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIVW denepanbHbli OpraH UCMONHUTENbHOM BAACTU NMPUHUMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) cC BHYTPEHHero pbiHKa W (Man) oT noTpebutens uau
notpebuTtenei B nopsaKe, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), nognexart
BO3MELLEHUIO U3rOTOBUTEIEM (MCMOHUTENEM) B MTOJIHOM 0b6beMe.

6. YTpatnn cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.
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CratbAa 8. MpaBo noTpebutensa Ha uHpopmauuio 06 usrotosutene (UCNoaHUTENE, NPoAaBLE) U O
ToBapax (pa6oTtax, ycayrax)

1. NMoTtpebutenn BnpaBe noTpeboBaTb NPEAOCTAaBAEHUS HeobXxoAMMOW W  AOCTOBEPHOWM
nHpopmauumn 06 msrotosuTene (McnosHUTENE, NPOAABLE), pexnme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2026 B n. 2 cT. 8 BHOCATCA M3meHeHuMa (O3 ot 24.06.2025 N 168-P3).

2. YKasaHHaa B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAuUMA B HarnsgHoM M aoctynHon dopme
[0BOANTCA [0 CBeAeHUA noTpebuTtenen npu 3akJlo4eHUN A0roBOPOB KYMAU-NPOAaXKN U AOrOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax 0b6CcnyKMBaHUS
notpebuTeneit, Ha PycCKOM s3blKe, a AOMNOJHUTENbHO, NO YCMOTPEHUIO U3roTOBUTENA (MCNONHUTENS,
npogasLa), Ha rocygapCTBEHHbIX A3blKkax cybbekToB Poccuitickolt Pepepaumm M poaHbIX A3blKax
HapogoB Poccuiickont Pepepaunn.

3. YNoNHOMOYEHHasA opraHM3auua UAM YNOAHOMOYEHHbIM MHANBUAYANbHBIN NpegnpuHUMaTenb
no TpeboBaHWO noOTpedbuTena ob6nA3aHbl MNPefoCTaBUTb MOATBEPXKAEHME CBOWUX MOJSIHOMOYMIA,
BbITEKAIOLLLMX M3 3aKJOYEHHOIO MMM A0roBOpPA C U3roTOBUTENEM (MPOLABLOM).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHdOpmauma 06 usrotoeuTene (McnonHuTene, NnpoaasLe, BAagesnble arperatopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) ob6sA3aH Oo0BecTM A0 CBedeHMs noTpebutens
dpmeHHOEe HaMmeHoBaHWe (HaMMeHOBaHMe) CBOEl OpraHU3aLuK, MecTo ee HaxoxaeHus (agpec) u
pexunm ee paboTsl. Mpogasel, (MCNOMHMUTE/b) Pa3MeLLLaeT yKa3aHHYo MHbOPMAaLMIO Ha BbiBECKe.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Usrotosutenob (MCI'IO}'IHMTel'Ib, npop,aBeu,) - MHAMBMAyaﬂbeIVI npegnpuHnMmartesnb - AO0SIXKeEH
npenocrtasuUTb I'IOTpE6MTe/'IIO MHd)OpMaLI,MIO (0} FOCVAapCTBeHHOI‘a perncrpaumm . HanMMeHoOBaHUU
3aperncTtpuposasLUero ero opraHa.

M3rotosuTens (npopgaseu) o6s3aH [0BecTM A0 cBedeHMA noTpebutens ¢upmeHHoe
HaMMeHOBaHMe (HaMMeHOBaHWE), MEeCTO HaxoXKaeHusa (agpec) U pexkum paboTbl YNOJHOMOYEHHOM
OpraHM3aumm AN YNOJHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpUHUMaTEN .

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNnonHOMOY€eHHan opraHmnsaLma uian ynoaHOMOYEHHbIN MHANBUAYAIbHBIA NPpeanpUHUMATENb
B c/iyyae obpaleHus notpebutens ob6sA3aHbl A0OBeCTM A0 ero ceBedeHuWs MHbopmauuto o cebe u
nsrotosutene (npogasue) (bMpMmeHHOe HaMMeHoBaHWE (HaMMeHOBaHWE), MECTO HaxoXaeHua (aapec),
pernm paboTbl, FOCYAapPCTBEHHbIN PErMcTPaLMOHHbIA HOMEpP 3anNucK 0 CO34aHUN PUANYECKOrO L3,
dbamunmnio, Mms, OTYECTBO (ecn MMeeTcsa), roCyLapCTBEHHbIW PErMcTPauMoOHHbIA HOMep 3amnucu o
rocyapCTBEHHOM perucTpaunmn Gusnyeckoro LA B KayecTse MHAMBUAYANbHOTO NpeanpuHUMaTens).
YNONHOMOYEHHAnA OpPraHU3aumMsa Uan YNONHOMOYEHHbIN MHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
OOBECTU [0 cBegeHusa notpebuteneit nHpopmaumio o cebe nocpencTBOM ee pasMeLLLEHMA HA CBOEM
cante B MHPOPMALIMOHHO-TENIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHbopmaumio 0b nsrotosutene
(npopasue) nocpeAcTBOM pasmeLLEHNA HA CBOEM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npogasua) B WMHPOPMALIMOHHO-
TeNeKOMMYHUKaALUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTesne (NpoaasLe).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-d3)

1.2. Bnageneuy, arperatopa o6s3aH 40BeCTM A0 cBedeHUA noTpebuteneit nHbopmayuio o cebe u
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npogasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWE (HaMMeEHOBAHWE), MECTO HaxoXaeHusa (agpec),
pernm paboTbl, FOCy4apCTBEHHbIN PerncTpaLMoHHbIA HOMEpP 3anncK 0 Co34aHMUK PUANYECKOTO NNL3,
damunnio, Mma, OTYECTBO (€CINM MMeeTcs), roCyAapCTBEHHbIN PErmcTpaunoHHbI HOMEpP 3anucu o
rocyapcTBeHHOM perucTpaumm GUsnyeckoro 1La B KayecTse MHAMBUAYANbHOTO NpeanpuHUMaTens), a
TaKXKe 00 MMemLWMNXCa U3MEHEHUAX B YKasaHHOW WHbopmauuun. Bnageney, arperatopa A0BOAUT A0
cBefeHua notpebuteneir uMHpopmaumio o cebe M npoaasue (UCNoNHUTENe) nocpeacTBoM ee
pasmelleHMA Ha CBOMX calTe M (MAKM) cTpaHuue cakta B MHPOPMALMOHHO-TEIEKOMMYHMKALLMOHHOM
cetn "UHTepHeT". MHPOpMaumio o npoaaBue (McnonHUTENE) Blagenel arperatopa BnpaBe AOBECTU 40
cBeZleHMa noTpebuTtenei NocpeacTBOM pasmelleHMa Ha CBOMX caliTe M (Mnn) cTpaHuue caiTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha CalT npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Mpopaasel, (McnonHKUTeNb) o0b6a3aH NpeaocTaBUTb Badenblly arperatopa M pasmecTuUTb Ha
cBOeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Haavuumm)
[octoBepHyto MHbopmaunio o cebe, ykasaHHylo B nyHKTe 1.2 HacTosAwewn ctatbu. B cnyyae, ecnu
UMEIOTCA M3MeHeHMA B Takon uHdopmauuu, npofasel, (MCnonHMTenb) obAsaH B TeyeHME OAHOrO
paboyero AHA C MOMEHTA BHECEHWSA B Hee WM3MEHEHMUIM coobWMTb Bnagenbly arperatopa 06 3Tux
U3MEHEHMAX U Pa3MeCcTUTb MX HAa CBOEM caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW CeTu
"MnTepHeT" (Npu ero Hannuuu). Bnageneuy arperatopa 0653aH BHECTM 3TN M3MEHEHUA B MHOpMaLMIO O
npoaasue (McnonHuTeNne) B Te4eHne ogHOro paboyero AHA, ecan pasmelleHne yKkasaHHOM MHbopMaumm
OCYLLECTBNAETCA Ha caliTe BAagenbua arperatopa v (Mam) ero crtpaHuue cakita B MHGOPMAUNOHHO-
TeNIeEKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.03.2026 cT. 9 gononHsetca n. 1.4-1.6 (®3 o1 01.04.2025 N 41-d3).

2. Ecnn Bua, peATenbHOCTH, OCYLLECTBAAEMbIA M3roToBUTENEM (MCMOHUTENeM, NPOAABLOM),
NOANIEKMUT JIMLEH3UPOBAHUIO U (MIM) WUCNOMHUTENb WMEET TFOCYLAaPCTBEHHYIO aKKpeauTaumioo, Ao
cBeAeHUs notpebutens AoNXKHa ObiTb goBeAeHa MHPOpPMaLMsA O BUAE AeATeNbHOCTU W3roToBUTENA
(McnonHuTens, npogasua), HoMepe AULEH3UM U (MAM) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamMTaumMm, CPoKax OENUCTBMA YKa3aHHbIX ANLEH3UM U (UMW) CBUAETENbCTBA, a TakKe nHdopmauma
06 opraHe, BblAaBLIEM YKa3aHHbIE MLEH3UIO U (MN) CBMAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdpopmauma, npeaycmoTpeHHaa nyHKTammn 1 n 2 HacToAWEeN cTaTbM, A0MKHa bbITb AoBeaeHa
4O cBeAeHuAa noTpebuTeneil TaKkKe NpPW OCYLLECTBAEHMM TOProBan, ObITOBOTO WM WHbIX BWAO0B
obcnykmBaHMA NoTpebuTenein BoO BPEMEHHbIX NOMELLEHUAX, HA APMapKaXx, C JIOTKOB U B 4PYIrUX CAy4asX,
ecnn Toproens, ObiIToBOE M WHble BUAbI OOCAYKMBAHWSA NOTpebuTenen OocyLecTBAAIOTCA BHE
MOCTOSIHHOTO MecTa HaxoXAeHus Npoaasua (ucnonxHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycnyrax)

1. M3roToBUTENb (MCNONHUTEND, NPOAaBeL,) 0653aH CBOEBPEMEHHO NPeaoCcTaBNATb notTpebutento
HeobxoAMMyl0 U [OCTOBEpHYl0 MHbOpMauuio O ToBapax (paboTax, ycayrax), obecneuuBaloLyto
BO3MOXHOCTb MX NpPaBWIbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepedyeHb u
cnocobbl goBeseHMa MHGOpmaUMM A0 NoTpebuTens ycrtaHasausakoTca MMpaButenbcTBom Poccuiickoit
depgepaunn.

2. UHdpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NopsAAKe A0NKHA COAEPHKaATb:

HanMeHOBaHME TeXHUYECKOro pernameHtTa wWInM WHOEe YCTaHOB/IEHHOE 3aKOHOAATe/IbCTBOM
Poccuinckolt CDe,u,epau,MM O TeXHU4YeCKom peryampoBaHnn un cCBUAETENIbCTBYHOLLEE 06 obsAsaTenbHOM
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noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaUYeHue;
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeeHns 06 OCHOBHbIX MOTPEOBUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWU
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTaBe (B TOM YMcCne HaMMeHOBaHME MCMO/Ib30BaHHbIX B MpoLecce
N3roToBAEHMA NPOAYKTOB NMUTAHNA NULLEBLIX A06aBOK, BUONOrMYECKM aKTUBHbIX £06aBOK, MHPOpMaLMA
0 HanWyMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MOANGULMPOBAHHbBIX OPraHM3MOB, B C/y4Yae, €C/IM COAeprKaHMe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMNOHEHTe coCTaBAseT 6onee AEBATU AECATbIX MNPOLEHTAa), NULLEBOM LIEHHOCTU, HasHayeHun, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O CNocobax U3roToBaeHMA roToBbIX 61t04, Bece
(obbeme), pate U mecTe WM3roTOBAEHWUA W YNAKOBKM (pacdacoBKKM) MPOAYKTOB MUTaHMA, a TaK¥Ke
CBEAEHUA O MPOTMBOMOKA3aHUAX AN UX MPUMEHEHUSA MNPW OTAeNbHbIX 3abonesaHusAx. NepeyeHb
TOBapoB (paboT, ycayr), MHPOpPMaUMA O KOTOPbIX AONXKHA COAEp)KaTb MPOTUBOMOKA3AHMA ANA WX
NpUMeHeHMA Npu OTAEebHbIX 3ab01eBaHUsAX, yTBepKaaeTca MpasuTenbcTBom Poccuiickoit deaepaumm;
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LeHy B pybnaax u ycnoBuAa npuobpeTeHus ToBapos (paboT, ycayr), B TOM uyucie npu onnate
ToBapoB (paboT, ycnyr) yepes onpeaeneHHOe BpemMsA Mocie WX nepeaadyn (BbINOSHEHWA, OKasaHwusA)
noTpebutento, NOAHyD CyMMy, MoAJexallylo BbinnaTe noTpebutenem, U rpaduk noraweHua 3Tow
CYMMbI;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/ZIN OH YCTAaHOB/EH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnob3oBaHUs ToBapos (paborT, ycayr);

MHpopMaLumio 06 aHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe o
HaAMuMM  TakoW MHPOPMaLMM  OMpedeseHo B COOTBETCTBMM € 3aKOHOAATeNbCTBOM 06
aHeprocbepekeHMn 1 0 NOBbILLEHNN SHEPTrEeTUYECKON 3PPEKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK cAy»K6bl UAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIM B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKKe CBeAeHUA 0 HEOBXOANMbIX AENCTBUAX NOTPebUTENN NO NCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOMHbIX NOCNEACTBUAX NPU HEBbINOJHEHUN TaKNX AENCTBUIA, eCn ToBapbl (paboTbl) NO UCTEYEHUN
YKa3aHHbIX CPOKOB NPeACTaBAAlOT OMACHOCTb A/ KU3HMW, 340POBbA U MMYLLECTBA NoTpebutens uau
CTaHOBATCA HEMPUrOAHbIMM A/1A UCMO/1b30BaHUA MO Ha3HAYEHUIO;

agpec (MecTo HaxoxgeHusa), ¢GUPMeHHoe HauMmeHoBaHMe (HaMMeHOBaHMe) W3roToBUTeNs
(ucnonHuTena, npoaasya), YNONHOMOYEHHOW OpraHM3aumMm WaM YNoAHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHMUMaTena, umnopTtepa;
(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-$3)

nHbopmauuio o6 obasaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKOHa;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WMHOPMaLMIO O MpaBuUIax NPOAAXKM TOBAPOB (BbINoHEHNA PaboT, OKasaHuA ycayr);

YKa3aHMe Ha KOHKpeTHoe /uMuOo, KoTopoe 6yaeT BbiMOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMEET 3HaUYeHUe, UCXOaA U3 XapaKTepa paboTsl (ycayru);
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-03)

YKasaHue Ha 1Ucnosb3oBaHue GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTeNbHbIX YCAYT UCNONHUTENAMM
My3blKa/ibHbIX NPOU3BEeAEHMUA.
(ab3aL, BBegeH denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-d3)
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Echan npuobpeTtaemblili notpebutenem ToBap 6bin B ynoTpebneHUM WAM B Hem YCTpaHAaca
He[oCTaToK (HegoCTaTKM), NoTpebutento gonxKHa bbiTb NpegocTaBaeHa MHbopmaLms 06 Tom.

KoHcynbTaHTIAOC: NpuMmeyaHue.
C 01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3MeHeHua (P3 oT 28.12.2024 N 546-3).

3. NHbopmaums, npeaycMoTpeHHas MNyHKTOM 2 HacTosllel cTaTbM, AOBOAMTCA A0 CBeAeHus
notpebutenein B TEXHWMYECKON [OKYMEHTaLMM, Npuaaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON UAWN WMHbIM CNOCOBOM, MPUHATbIM A/1A OTAe/IbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTesbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNpPeACTaBAfeTCA B
nopagke u crnocobamu, KoTopble YCTaHOB/NEHbl 3aKOHOAaTeNnbCTBOM Poccuitckoit ®Pegepauym o
TEXHUYECKOM pPEeryanpoBaHuu, N BKAOYAET B cebA CBEAEHUA O HOMEpPE AOKYMEHTA, NOATBEPKAAOWETO
TaKOe COOTBETCTBUE, O CPOKE ero AencTBusa u 06 opraHmMsaLmnm, ero BblaaBLLEN.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au, yTpatun cuay. - PegepanbHbli 3aKoH oT 21.12.2004 N 171-3.

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHaetca n. 4 (d3 o1 28.12.2024 N 546-03).

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2026 3akoH gononHsetca cT. 10.1 (P3 o1 24.06.2025 N 168-d3).

CraTtba 11. Pexkxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHUUMNANbHbIX OPraHun3aLmMii TOProsan, BbITOBOrO M UHbIX
BMA0B 06CNyXKMBaHMA NoTpebuTenelt ycTaHaBIMBAETCA MO PELUEHUIO COOTBETCTBEHHO MCMOHUTENbHbIX
opraHoB cyb6beKkToB Poccuiickoit deaepaumm 1 opraHoB MECTHOTO CamMoynpaBaeHNs.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexkum paboTbl OpraHM3aumii, OCyLLECTBASIOWMX AEATENLHOCTb B chepax TOprosoro, 6bITOBOro
N WHbIX BUAOB 06CNYKMBaAHUA NOTpebuTeneit N He yKasaHHbIX B NyHKTe 1 HacToALWen CTaTbu, a TaKxe
WMHANBUAYANbHbIX MPeAnpUHMMaTENEN YCTaHABIMBAETCA MMU CAMOCTOATE/IbHO.

3. Pexxum paboTbl Nnpogasua (McnosHMUTeNA) 40BOAUTCA A0 CBedeHuA noTpebuTenei u A0/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENs (MCNonHUTEnA, NpoAaBLa, BAagesbLa arperatopa)
3a HeHap/exawy nHpopmaumio o ToBape (pabore, ycayre)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecav noTpebutento He npeaocTaB/iieHa BO3MOMHOCTb HE3amMea/MTeNbHO MNOAYyYMTb Npwu
3aKNoYeHMM AoroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NPoOAaBLA
(McnonHuTens) Bo3meleHns YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKIOHEHUEM OT 3aKNHOUYeHMA
[OroBOpa, a eCAN AOrOBOP 3aK/KUEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UcnosiHeHua n notpebosaTtb
BO3BpaTa yn/aayeHHoOM 3a TOBap CyMMbl U BO3MELLEHWA APYITMUX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase oT UCMOJIHEHUA AoroBopa NoTpebutenb 06A3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCNYTU1, eC/IN 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (MCnonHuTeNto).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. Mpopasey, (McnonHWUTENb), He NPeAoCTaBMBLUMIA MOKynaTeato MoAHOM W [0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 Hactoswero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/Ie ero Nepeaayn notTpebutento BCneacTsme OTCyTCTBUSA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLINA MNOTPeOUTEN0 HELOCTOBEPHYHD WMAW HEMOJIHYHO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNosHMTeNE), Ha OCHOBaHUKW KOTOPOW noTpebuTenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NpPOAaXku (4OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npogaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebUTento BcaeacTBME
npeaocTaBAeHNA eMy TaKon MHPopMaLLUK.

Eciv nHOe He npeAycCMOTPEHO COrnalleHMeM MeXKay BAadenbuem arperatopa M NpoaasLom
(McnonHUTEeNnem) MAM He BbITEKAeT M3 CyWEeCTBa OTHOLWEHW MeAy HMMW, OTBETCTBEHHOCTb 3a
MCMO/IHEHWE A0roBoOpa, 3aK/AOYEHHOro noTpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUU
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (yciyre) wav  npogasue
(ucnonHuTene), a TakKe 3a cobntogeHue npas noTpebuTeneli, HapyLWeHHbIX B pe3y/abTaTe nepesayn
notpebutento Toeapa (ycayru) HeHagnexKallero Kayectsa M obmeHa HenpoLoBO/bCTBEHHOIO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TUYHbIV TOBap, HeCeT NpoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YO6bITKM, MpUUYMHEHHble noTpebutento
BCNeACTBME NPeoCTaBAeHNA eMy HeAOoCTOBEepPHOW WAM HenonaHon mHbopmauumn o Tosape (ycayre), B
cnyyae, ecv Bnagenel, arperatopa He U3meHseT MHPopmauuio o ToBape (ycayre), npenocTaB/ieHHyo
NpoAaBUOM (MCMONHUTENEM) U COAEPXKALLYOCA B MPEAJIOKEHMM O 3aK/OYEHUU [0roBopa Kymnau-
npoaau (aorosopa BO3Me3AHOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabaABUTL TpeboBaHME K BAade/blLy arperatopa O BO3BpaTe CyMMbl
Npou3BEeAEHHON MM NpeaBapuUTeNbHOW onnaTtbl ToBapa (ycnyru). Bnageneu arperatopa Bo3Bpaliaer
CYMMY MOJIYYEHHOW UM NpeaBapuUTeNbHOM oniaTbl ToBapa (yc/iyrv) B TeYeHMe AecATU KaneHAapHbIX
OHeN co AHs npeabaB/ieHMA noTpebuTenem Takoro TpeboBaHMA NpPU OAHOBPEMEHHOM Ha/NMYUK
cneayrowmx yCnoBUMn:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTenbHas oniata Ha
6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He OKasaHa B CPOK);

notpebutenb Hanpaswa npoaasuy (MCnonHUTeNo) ysedomneHve 06 OTKase OT WCMOSHEHMSA
[OroBopa Kymnau-npogaxin (O4oroBopa BO3ME3AHOTNO OKasaHMA YCAyr) B CBA3SM C  HapylleHWem
npoAaBLOMm (McnosHUTeNnem) 0bsa3aTeNnbCTBa NepenaTh ToBap (OKasaTb yCayry) B yCTaHOBNEHHbI CPOK.

Hapagy c¢ TpeboBaHvem O BO3BpaTe CyMMbl NpeABapuTenbHOM onnaTbl ToBapa (ycayru)
noTpebutens HanpasAseT BAafdesbly arperatopa MOATBEPXAEHME HanpasieHuWs nNpogasuy
(ucnonHuTento) ysegomneHus 06 OTKase OT MCMOAHEHMA AOroBopa Kynau-npogaku (morosopa
BO3ME34HOro OKasaHus ycayr).

EcniM MHoe He npeaycCMOTPEHO YCNOBUMAMM MO/b30BATENbCKOTO MAWM WMHOTO COrnalleHus
notpebutens c BAagenbuem arperatopa, yseaomiaeHue npoaasuy (McnonHuTeno) o6 oTkase ot
MCMOMIHEHNA A0roBopa KynAu-npoaaxku (4oroBopa BO3ME3AHOrO OKas3aHMA yCayr) MoXKeT 6biTb
HanpaBe/ieHo BAaAesbLy arperatopa, KoTopbiit 0653aH HanpaBuTb ero NpoaasLy (McnoaHUTeNto).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cniyyae, ykasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BNage el arperatopa BNpaBe oTKasaTb
noTpebutento B BO3BpPaTe CyMMbl MpeaBapuTesibHOW onaaTbl ToBapa (ycayru) npu Moay4eHuu oT
npoZasua (McnosHMTeNsA) NoATBEPKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHUs ycayrv) npu
YC/I0BUK, YTO KONWSA TaKOro MOATBEPXKAEHMA Bblaa HanpaBaeHa BAafe/bLeM arperatopa notpeburento
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B TEYUEHWe [ecATM KaNeHOAPHbIX AHEW CO AHA MOAyYeHUA BAagenbLem arperatopa TpebosaHuA o
BO3BpaTe CyMMbl MpeaBapuTenbHON onaaTbl ToBapa (ycnyru). B cnyyae Hecornacuma notpebutensa c
npeAcTaBNeHHbIMX BAAAeNbLEM arperatopa [o0KasaTe/bCTBaMM NPUHATUA noTpebuTenem TOBapa
(oKasaHua ycnyrn) noTpebuTenn Brnpase TpeboBaTb BO3BpaTa CYMMbl MNPOM3BEAEHHON UM
npegsapuTenbHON onaaTbl ToBapa (ycnyru) B cyaebHom nopagke.
(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUM BpPeda KW3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBaeHMsA emy NOJHOM U AOCTOBEpHOM MHbOpMaLmMmM o ToBape (paboTe, ycaiyre) notpebuTens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaAKOro Bpeda B Mopagke, MNpeaycMOTpPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM YuCae MOJIHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
06beKTaM, HaxoAALWMMCA B COBCTBEHHOCTM (BNaaeHUK) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN MNoTpedbuTens O BO3MELWEHUU YObITKOB, NPUUNMHEHHDbIX
HefO0CTOBEPHON WAM HeAOoCTaTO4YHO MOoAHOM MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
UCXOANTb U3 NPeAnoNoXKeHUA 006 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NMO3HAHUIA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MCNOAHUTENA, NPOAABLUA, YNONHOMOYEHHOMU
OpraHM3auuM wan YNONHOMOYEHHOrO WHAUBUAYANbHOrO npeanpuHMMATensa, umnoptepa) 3a
HapyLeHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notTpebuteneit U3roToBUTENb (UCNONHUTENb, NPOAABEL, YNOJHOMOYEHHas
opraHv3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTEp) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM MU [OTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He yCTaHOBNAEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MOTpebuTento, nogaexar
BO3MELLEHUIO B NMOJIHOM CYyMME CBEPX HEYCTOMKM (NeHK), yCTaHOBNIEHHOW 3aKOHOM MW LLOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHW) M BO3MeleHUEe YObITKOB He 0CBOGOXKAAIT WM3roToBUTENA
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHYIO OpraHM3auMio UKW YNONHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMmaTens, MMNopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (MCnonHWUTENb, NpodaBel,  YNOJHOMOYEHHass  opraHusauua WM
YNOJIHOMOYEHHbIN MHAMBMAYANbHbIV npegnpuHUmaTensb, nmnoptep) ocBoboxpaetca oT
OTBETCTBEHHOCTM 33 HeucrnosiHeHWe 0653aTeNbCTB UM 33 HeHaZ/iexKallee UcnosHeHne 06A3aTenbCTs,
€C/IN OOKAXKeT, YTO HeucrnosiHeHWe 06A3aTeNnbCTB MM UX HeHagJjlerkallee WMCNOoSIHEHWE NPOM3OoLLIO
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKXKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHMa noTpebutena ob ynnate HeycTOMKM (NeHw), NpeayCMOTPEHHOWM 3aKOHOM UM
AOrOBOPOM,  MoAnexaT  YAOBNETBOPEHWIO  MU3roToBUTENem  (MCMoAHWTenem,  NpoAaBLOM,
YNOAHOMOYEHHON OpraHM3aumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNopTepPoMm) B 406POBOABHOM MOpPAAKe.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

KoHcynbTaHTlAOC: NpuMeyaHme.
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O BbIABNEHMUN KOHCTUTYLMOHHO-NPABOBOro cmbicna ab3. 1 n. 6 ct. 13 cm. MoctaHoBneHne KC PP ot
26.12.2024 N 59-11.

6. MNpu yposnetBopeHMn cygom TpeboBaHUI NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, CYA,
B3bICKMBAeT C W3roToBuTeNa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHUM3auMmM WK
YNOJIHOMOYEHHOTO  MHAMBUAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
nobpoBosbHOM MopsiAKe yAoBAeTBOpeHua TpeboBaHM noTpebuTena wTtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0ONIb3Yy NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecan c 3aasneHvem B 3alnTy npas ﬂOTpEﬁMTEﬂﬂ BbICTYnNnakoT 06LLI,eCTBeHHbIe O6'be,£l,MH6HMFI
HOTpE6MTEﬂEVI (MX accounauunn, COI03bl) W OpraHbl MeCTHOro CamoynpasaeHunA, NATbAEeCAT NPOLLEHTOB
CYMMbI B3bICKAaHHOIo u.lTpad)a nepevyncnarTca yKa3daHHbIM O6'be,£l,MHEHMFIM (MX accoumnaumam, COI'O3aM)
U1 opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHbIN BCeACTBME HEeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, MNPUUMHEHHBIN XWU3HKW, 3[0POBLI0 WAW MMyLLECTBY MoTpebuTtens BcieacTeune
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELIENTYPHbIX UM UHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
MOANEKMT BO3MELLEHMIO B NOJIHOM 0B6beme.

2. Mpaso TpeboBaTb BO3MELLEHMA Bpeda, MPUUYUHEHHOrO BCAeACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaercs 3a N06bIM NOTEPNEBLIMM HE3AaBUCUMO OT TOr0, COCTOA/ OH B AOFOBOPHbIX
OTHOLLUEHMAX C NPOAABLLOM (MCNONHUTENIEM) UAN HET.

3. Bpea, MNPWUYMHEHHbIN W3HWM, 340POBbID WM UMYLLECTBY NOTpebutens, noaNexuT
BO3MELLEHUNIO, €CAN BPES NMPUUYMHEH B TeYEHME YCTAHOBJEHHOMO CPOKa CAYXK6bl MM CPOKa rogHOCTU
ToBapa (paboThl).

Ecnmn Ha ToBap (pe3synbTaT paboTbl) A0MKEH BbITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAY»K6bl UM CPOK FOAHOCTU, HO OH HEe YCTaHOBAEH, NUb6O
notpebutento He Gblna NPeaoCTaBAeHA MOJIHAA U A0CTOoBepHana MHPOPMaUMA O CPOKe CAyXObl uan
CpoKke rogHocTn, nmbo noTpebutenb He 6bl1 NPOUHPOPMMPOBAH O HEOBXOAUMbBIX AEUCTBMAX MO
ncre4yeHUn CpoKa Cﬂy)K6bI MIN CPOKa rogHOCTU M BO3MOXKHbIX MmocneacrtsuAx MNpuU HeEBbINOJIHEHUU
YKa3aHHbIX Aeinctsuid, NMbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM ITUX CPOKOB NpeacTaBaseT
ONaCHOCTb ANA KU3HW W 340pOBbA, Bpend, NOANEKWUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHMU ero
NPUYNHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKOHa U3roTOBUTE/b (MCNOAHUTEND) HE
YCTaHOBWA Ha ToBap (paboTy) CpPoK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHWNIO B C/ly4ae ero NpUYNHEHUn B
TeYeHWe [ecaTM NeT co AHA nepepaun ToBapa (paboTbl) noTpebuTento, a ecnM AeHb nepeaaqun
YCTaHOBWUTb HEBO3MOKHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboThl).

Bpep,, I'IpM‘-II/IHGHHbIVI Bcneacrene HeJOCTAaTKOB TOBapa, NO4N1IEXUT BO3SMELLEHUIO NMPO4aBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpep,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexunt BO3mMeLeHUIo
NUCNONTHUTENEM.

4. WN3rotosuTesnb (VICI'IO/'IHVITE/'Ib) HeceT OTBeTCTBEHHOCTb 3a BpeA, I'IpVILIMHeHHbIﬁ XKU3HNU,
340pOBbIO NN NUMYLLECTBY I'IOTpE6MTeI'IFI B CBA3M C UCNO/Ib30BaHMEM MATEPUANOSB, o6opy,a,OBava,
MHCTPYMEHTOB U WHbIX CPeAacTs, HeO6XO,CI,VIMbIX ana npowmsBoacCcTtBa TOBaApOB (BbII'IO/'IHeHMFl pa60T,
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OKa3aHuA ycnyr), He3saBUCMMO OT TOrO, NO3BOJIA/ YPOBEHb HAaYUYHbIX M TEXHUYECKUX 3HAHUIA BbIABUTb UX
ocobble CBOMCTBA UK HeT.

5. U3rotoButenb (MCNonHUTENb, NPogaBel) 0CBOBOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN LOKAXKET,
YTO Bpes NPUUNHEH BCeACTBME HEMPEOAOMMOMN CU/Ibl UAN HApPYLLEHUA NOTpebuTenem yCTaHOBNEHHbIX
NpPaBuA UCMOb30BaHNA, XPAHEHUSA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbiA  Bped, MNPUYMHEHHDLIM MNOTPebUTento BCAeACTBME HaPYLWIEHUS WU3roToBUTENEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJIHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHAaMM W MpPaBOBbIMM aKTamu Poccuitckoit ®epepauunu, peryivpyowmmm oTHoOWeHUA B obnactu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMMNEHCALMN NPUYMHUTENEM BPeaa NPU HAUYMM EF0 BUHbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesensaeTca Cyg0M U He 3aBUCUT OT pa3mepa BO3MeELLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

KomneHcauma MOpanbHOro Bpeaa ocyuwecrBnAaeTca HE3aBUCUMO oT BO3MeLleHNA
nmyuleCTeBeHHOro spea M NoHeCeHHbIX I'IOTpe6VITEJ'IeM Y6bITKOB.

Cratba 16. HegonycTMmble ycnoBuA AOroBopa, yleMAsIOWMe npasa notpeburens, sanpetbl u
06A3aHHOCTH, HaNaraemble Ha NPOAABLA (MCNONHUTeNA, BAagenbla arperatopa)

(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HemonycTmMbiMM YCIOBMAMW [O0rOBOPa, YUWEMAAWMMM npaBa notpebutend, ABAAIOTCA
YC/IOBUA, KOTOPble HapyLUaloT NpaBu/a, YCTaHOB/IEHHbIE MEXAyHapoAHbIMU AoroBopamu Poccuinckoin
depepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMM M MPUHUMMAEMbIMM B COOTBETCTBUM C HUMMU MHbLIMM
HOPMaTUBHbLIMW MPaBOBLIMW akTamu Poccuiickon degepaumm, peryimpyowmmmn oTHOLWEHUA B 061acTu
3aWwmTbl NpaB notpebutenen. HegonycTumble ycnoBua AOroBopa, ywemnsowue npasa notpebutens,
HUYTOMHbI.

Ecnu BKAOYEHME B AOrOBOP YC/NOBUH, YIWLEMAAIOWMNX NpaBa NoTpebuTens, NoBAEKAO NPUUYNHEHUE
yObITKOB MOTpebutento, oHM noasiexaT BO3MELLEHUIO NPOoAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNAZENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe noTpebuTens o BO3MELLEHUM YBbITKOB MOA/NENUT YAOBAETBOPEHUIO B TeyeHue
AeCATV AHEl Co AHA ero npeabaBAeHUS.

KoHcynbTaHTlAtOC: NpuMmeyaHme.

MonoxeHusa cT. 16 (B peq,. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBalOLWME NEPeYeHb HEeAOMYCTUMbIX
YCNOBUI [0roBopa, YLWEeMAAWMX MpaBa noTpebutens, pacnpoCTPaHAIOTCA Ha OTHOLUEHWUS,
BO3HMKLUME U3 paHee 3aKNHYEHHbIX 40rOBOPOB.

2.K HeaAoNnyCTUMbIM YCZTIOBUAM A0roBopa, yWeMAAKLWNM NpaBa I'IOTpe6MTe!'Iﬂ, OTHOCATCA:

1) ycnosusa, KOTopble NPeAoCTaBAAT NPoAaBLy (M3roTOBUTENO, UCMOAHUTENO, YNIOJHOMOYEHHOM!
OpraHun3aumMm UaAnM ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpPUHUMATENO, UMMOPTEPY, BAagenbLy
arperatopa) nNpaBo Ha OAHOCTOPOHHMI OTKA3 OT WMCMOJIHEHWA 06A3aTeNnbCTBa WAM OOHOCTOPOHHEee
M3MeHeHue ycaoBuii 06A3aTenbeTBa (NpeameTa, UeHbl, CPOKa M MHBIX COMIaCOBaHHbIX C NoTpebutenem
YC/0BUIM), 32 MUCK/IIOYEHMEM C/IlyYaeB, €C/IM 3aKOHOM WM UHbIM HOPMATMBHbIM MPAaBOBbIM aKTOM
Poccuiickolt depepaumm npeaycMoTpPeHa BO3MOMXKHOCTb NPEA0CTaBeHNA AOrOBOPOM TaKOTO MNpaBa;


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100053
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100070
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100041

2) ycnoBuA, KOTOpble OrpaHWMYMBAlOT MpaBo noTpebutens Ha cBobogHbIM  BbIGOP
TEePPUTOPUANBbHOM NOACYAHOCTU CNOPOB, MPEAYCMOTPEHHbIN MYHKTOM 2 cTaTbk 17 HAcTosLero 3aKoHa;

3) ycnoBus, KoTOpble YCTAHaBAMBAOT ANA MNOTpebutens wrpadHble CaHKUMKM WAW  UHble
06s3aHHOCTM, npenaTcTBylowMe cBOBOAHON peanusaumMm npaBa, YCTAHOBAEHHOrO cTaTber 32
HacToALero 3aKoHa;

4) ycnoBMA, KOTOPbIE UCKAOHAIOT UM OrPaHUYMBalOT OTBETCTBEHHOCTb NPOAasLa (M3rotosuTens,
WCMONHUTENA,  YMOJIHOMOYEHHOW  OpraHuMsauum  WAM  YNOJHOMOYEHHOIMO  WHAWBUAYANLHOIO
npeanpuHMmaTens, MMnopTepa, BAadenblia arperatopa) 3a HEWUCNOJIHEHME WAW HeHagnekallee
ncrnosnHeHne 06s3aTeNbCTB N0 OCHOBAHUAM, HE NPeAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBuA, KoTopble 06ycNOBAMBAIOT MpuobpeTeHne OoAHWX ToBapoB (paboT, ycayr)
0b6s3aTeNbHbIM MpuobpeTeHMEM WHbIX TOBapoB (paboT, ycayr), B TOM uucie npeaycMmaTpuBaloT
06s3aTe/IbHOE 3aK/I04EHME UHbIX AOFOBOPOB, EC/IN MHOE HE NPesyCMOTPEHO 3aKOHOM;

6) ycnoBusA, KoTopble MNpPeaycMaTpMBalOT BbINONHEHME AOOMOJHUTENbLHbIX PaboT (oKasaHue
AOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notpebutens;

7) ycnoBusa, KOTOpble OrpaHWYMBAlOT YCTaHOBAEHHOe cTaTbel 16.1 HacTosuwero 3akoHa npaso
notpebuTensa Ha Bbibop cnocoba 1 Gpopmbl onnaTthl ToBapos (paboT, ycayr);

8) ycnoBusa, KOTopble coAepKaT OCHOBaHUA [OCPOYHOrO PacTOPXKEHUA JOrOBOPA Mo TpeboBaHUo
npoZasua (UCMoNHWTENs, BAafesnblLa arperatopa), He MpPensyCMOTPEHHbIE 33aKOHOM WAW  WHbIM
HOPMaTUBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepauymu;

9) ycnoBus, KOTopble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;

10) ycnoBua, KoTopble OrpaHMYMBalOT MpaBo Bbibopa BMAa TpeboBaHWUM, NpPeayCMOTPEHHbIX
nyHKTOM 1 cTaTbM 18 M nyHKTOM 1 cTaTbi 29 HacToswero 3akoHa, KoTopble MOTyT 6bITb NpeabABAEHbI
npoaasuy (M3roToBMTENO, WCMNOMHUTENO, YMOJHOMOYEHHOMW OpraHM3auuMnu WMAM YNOJHOMOYEHHOMY
WMHAMBMAYANbHOMY MPeAnpUHMMATENO, MMNOPTEPY) MNPV NpPoAake TOBapoB (BbiNosHeHWM paborT,
OKa3aHUW yCyr) HeHaA/1exKallero Kavecrsa;

11) ycnoBus, KOTopble YCTaHaBAMBAKOT 06M3aTeNbHbI A0CYyAebHbIM MopALOK PAacCMOTPEHMS
CMOpPOB, €C/IM TaKOM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YyCTaHaBAMBAOT Ana noTpebutena 0653aHHOCTb MO  /[0Ka3bliBaHWUIO
onpeaeneHHblx 06CTOATENbCTB, 6pema AO0KasblBaHMA KOTOPbIX 3aKOHOM He BO3J/I0KEHO Ha
nortpeburens;

13) ycnosus, KOTopble OrpaHMUYMBalOT NOTPebUTENA B CPeACTBaX U CNocobax 3almMTbl HAPYLLUEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT yA0B/eTBOPEeHUe TpeboBaHW noTpebuTeneli B OTHOLWEHUM TOBapoOB
(pabort, ycnyr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/IOBWMiIM, He CBA3aHHbIX C He4OCTaTKamMu TOBapOB
(pabor, yenyr);

15) uHble ycnoBusa, Hapylwawouwme MNpPaBuaa, YCTAHOB/EHHblE MEXAYHAPOAHbIMW AOFrOBOPaMMU
Poccuiickolt ®egepaumn, HaCTOAWMM 3aKOHOM, 3aKOHAMW U NPUHUMAEMbIMW B COOTBETCTBMM C HUMU
MHbIMW HOPMAaTMBHbIMM NPaABOBbLIMK aKTamun Poccuiickoin dPegepaumm, peryimpyrowMmm OTHOLWEHWA B
obnactu 3almThI NpaB NnoTpebuTene.

3. Mpogaseu, (McnonHMTeNb, BNajenel, arperatopa) He BMpaBe OTKa3blBaTb B 3aK/OUYEHMMU,
MCMNONHEHNN AOTOBOPA, HaMNpPaB/JEHHOro Ha NpuobpeTeHne oQHUX TOBApPOB (PaboT, ycayr), Mo NpUYnHe
OTKasa notpebuTena B NpUOBPETEHUM UHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUUMHEHHble
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notpebuTento BCAeACTBME HapyleHWs ero npasa Ha cBoboAHbIM Bbibop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLIOM (MCNONHUTENEM, BAaSeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpelaeTcs yaoBneTBopeHme TpeboBaHUit noTpebutenen B OTHOWEHNU TOBapoB (paboT, ycayr)
C HeAoCTaTKamMM CTaBUTb B 3aBMCMMOCTb OT YCNOBUIM, HEe CBA3AHHBIX C HeAOCTaTKaMu ToBapoB (pabor,

ycnyr).

3anpewaeTca OTKa3 B 3aK/lOYEHUN AOrOBOPa M BO BHECEHWM M3MEHEHWUI B AOrOBOpP B Ciyyae
NpPaBOMEPHOro yKasaHuA noTpebuTesiem Ha HegoMycTMMble YCA0BUS AOroBOpa, ylemastolwmne npasa
noTpebutens, B LEeNAX UCKIOYEHUS TakuX ycaosuit. Mpu npeabasneHun notpebutenem tpebosaHnsa ob
WUCKAIOYEHUN M3 O0roBOpa HeAoNyCTUMbIX YC/IOBMIA [A0roBopa, YWEeMAAWWMX npasa notpebutens,
YyKa3saHHoe TpeboBaHWe NOA/IEKUT PAaCCMOTPEHMUIO B TEYEHNE AECATU AHEN CO AHA ero NpeabAB/eHns ¢
oba3atenbHbIM  U3BeleHMeM  noTpebutena o  pesynbTatax  PaACCMOTPEHUA U MPUHATOM
MOTUBNPOBAHHOM PELLEHMN MO CYLLLECTBY YKa3aHHOro TpeboBaHuA.

KoHcynbTaHTMAKOC: NpUmeyaHue.
C01.09.2025 a63. 4 n. 3 cT. 16 yTpaumaet cuny (3 ot 07.04.2025 N 69-D3).

Mpoaasel, (McnonHuTeNb, Bnageneu, arperatopa) He Bnpase 6e3 MoayvyeHWa coraacua
noTpebutens BbIMOAHATbL AOMO/HWUTE/NbHbIE PaboTbl (OKasbiBaTb AOMNOJHUTE/bHbIE YCAYyrK) 3a naaty.
MoTpebutenb BnpaBe OTKa3aTbCA OT OMAaTbl Takux paboT (ycayr), a ecnnm OoHM onnayeHbl, Brnpase
notpeboBaTb OT NpoAasLa (McnosHWUTeNA, BAaaeiblia arperatopa) Bo3spara ynaayeHHoM CYyMMbl.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2025 a63. 5 n. 3 cT. 16 yTpaumaeT cuay (3 ot 07.04.2025 N 69-D3).

Cornacve noTtpebutens Ha BbINOAHEHWE AOMOJAHUTENbHbIX PaboT (OKasaHMe AOMONAHWUTENbHbIX
ycayr) 3a nnaty opopmaseTca NpoAaBuom (McnonHWUTenem, BnafesnblLem arperatopa) B NUCbMEHHOM
dopme, ecnm MHoe He NpPeaycMOTPeHO 3aKoHOM. O653aHHOCTb 40Ka3aTb Ha/MuMe TaKOro COrlacusa Uan
06CcTOATENLCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetcs Ha npojasua
(McnonHuTens, Bnagenbla arperaTopa).

KoHcynbTaHTlAtOC: NpuMeyaHme.
C 01.09.2025 ct. 16 gononHsaetca n. 3.1 (®3 o1 07.04.2025 N 69-d3). Cm. byayLLyto peaakLumio.

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BrnpaBe OTKasbiBaTb NoTpebuTenio B
3aKNIOYEHWUM, WUCNOSIHEHWUM, U3MEHEHMM WAM PaCTOPXKEHUM [oroBopa c noTtpebutenem B CBA3U C
OTKasoM notpebuTensa npeaoCcTaBuMTb MEpPCOHabHble AaHHble, 33 WCKAKOYEHMEM C/IY4YaeB, €Cau
06A3aHHOCTb MpPEeAOCTaB/NeHUA TaKWUX JAaHHbIX NPeAycMOTPeHa 3aKOHOAATeNbCTBOM PoccuiicKkoi
desepaupnn AN HENOCPEACTBEHHO CBA3aHa C MCNOJIHEHWEM A0rOBOpa C NoTpebutenem.

Mpu npeabasneHun notpebutenem TpeboBaHMUA O NPEAOCTAaBAEHUM UHPOPMALMMN O KOHKPETHBIX
nNpMYMHax M MPaBOBbIX OCHOBAHMUAX, OMNPeAEeNAloWMX HEBO3MOMKHOCTb 3aKAHOUYEHUA, WUCMNOJHEHUA,
M3MEHEHWA UAN PACTOPXKeHUA aorosopa 6e3 npefocTaB/ieHns NepcoHabHbIX AAaHHbIX, B MUMCbMEHHOM
dopme (B TOM uncne B ¢Gopme 3/MEKTPOHHOTO AOKYMEHTa) npogasel, (MCNONHUTENb, Brajenel,
arperatopa) AO/MKeH NPefoCTaBUTb TaKylo MHGOPMALMIO B TEYEHWE CeEMMU AHEN CO AHA NpenbaBNeHUsA
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTeNb, BNaZeNel, arperatopa) npeaocTasaseT MHGopmaumio notpeburento B
Toli dopme, B KOTOpOI NpepbABneHo TpeboBaHWe noTpebutens o npenocTaBieHUU MHOpPMALMKN O
KOHKPETHbIX MPWYMHAX M NPaABOBbIX OCHOBAHMAX, ONPEAENAOWMX HEBO3MOMHOCTb 3aKNOYEHWUH,
WCMONHEHNA, U3MEHEHUA WM PACTOPXKEHMA AorosBopa 6e3 NpeaoCcTaBNeHUA NepPCoHabHbIX AAHHbIX,
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€C/IM HOE HE YKa3aHO B 3TOM Tpe6OBaHl/IM.

Mpu npeabasneHun notpebutenem TpeboBaHWA O NpeaocTaBAeHUM MHOOPMALMM O KOHKPETHbIX
NPMYMHAX WM MNPaABOBbIX OCHOBAHMUAX, ONPeAEeNsloWMX HEeBO3MOMKHOCTb 3aKAHYEHUA, WCMNOJHEHWS,
N3MEHEeHMA UK pacTopXKeHUs goroBopa 6es3 npegoctaBaeHUsa NEPCOHANbHBIX AaHHbIX, B YCTHOW dopme
TaKaa MHOOPMaLMA JOKHa BbITb NPeaoCcTaB/eHa He3amed/IUTeNbHO.

Cratba 16.1. ®opmbl U NOPAAOK ONNATbI NPU NPOAaXKe TOBAapOB (BbINOJIHEHUM PaboT, OKa3aHUU
ycnyr)

(sBepeHa desepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey (McnonHWTenb, Bnagenel, arperatopa B CAy4yae WCMONb30BAHUA B CBOEN
OEeATeNbHOCTU Ha/IMUYHbIX pacyeToB C noTpebuTtenem) obssaH obecneynTb BO3MOXKHOCTb OMAAThI
TOBapoB (paboT, ycnyr) nyTem MCMoJsib30BaHMA HALMOHAAbHbLIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKkKe
HAJIMYHbIX PacYeToB No BbIbOpy NoTpebuTens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06nA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBAapoB (paboT, ycayr) ¢ Mcnosib3oBaHMEM
HaUMOHaNbHbIX MNAATEXKHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHaeTca Ha npogasua (McnonHWTeNs, Bnagenblia arperatopa), y KOTOPOro BbipyyKa oOT
peanusauumn ToBapoB (BbINONHEHMA PaboT, OKasaHWA yCayr) 3a NpeaecTBYIOWMIA KaneHaapHbIA rof
npesblWaeT 4BaALaTb MUAIMOHOB pybnei.
(B pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He NpeaocTaBastoTca ycayrm
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M U (MM) CPeacTBam KOJUIEKTMBHOIO AocCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "MHTepHeT", npopaasel, (ncnonHuTens)
ocBoboxkaaeTca OT 0653aHHOCTM obecneunTb B 3TOM MeCTe BO3MOKHOCTb On/aTbl TOBapoB (pabor,
YCNYT) C UCNONb30BaHMEM HALLMOHAbHbIX MIATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxagaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNEM HAUMOHANbHbLIX MNAATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, BbipyyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MU/IMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTlAtOC: NpuMmeyaHme.
C 01.09.2026 n. 1 cT. 16.1 gononHAeTcA ab63. 5 - 7 (®3 ot 23.07.2025 N 248-93).

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOW3BOAMTLCA MNoTpebuTenem B COOTBETCTBUU C
YKasaHMem npoaasua (MCnonHWUTena) nmyTemM pacyeToB Yepes CyObeKTOB HaLMOHANbHOW MaaTeXKHOM
CUCTEMBI, OCYLLECTBAAIOWMX OKa3aHWe MNAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/EeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHbBIMKM OEHEXKHbIMU cpeacTBaMmu 06A3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTENem) no onnate ToeapoB (paboT, ycayr) cuutaroTcA
NCMNONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HAIMUYHbIX AEHEXKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnatexkHomy areHTy (cybareHTy), ocyllecTBAAOLLEMY
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,

Mpu onnaTe TOoBapoB (paboT, ycnayr) nyTem nepeBoda MpPeLOCTaBAAEMbIX MNoTpebutenem
Ha/IMYHBIX AEHEeXHbIX cpeacTs 6e3 OTKPbITUA BAaHKOBCKOrO cyeTa 06s3aTenbCTBa NOTPEbUTENsA nepes
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NpoAaBuUoOM (MCMoNHWUTENIEM) MO onsaTe TOBApPOB (paboT, ycayr) cCUMTAOTCA UCMONIHEHHBIMM B pasmepe
BHECEHHbIX AEHEeMHbIX CPeacTB C MOMEHTA BHECEeHWA MOTpebuTenem HajMyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm namnbo 6aHKOBCKOMY MiaTeXHOMY areHTy (cybareHTty), ocyLLecTBASOWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCcTBOM Poccuiickolt depepaumm O HauMoOHa/bHOM
NAaTeXXHoW cucTeme.

Mpu onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AeHEKHbIX CPeACTB B paMKax NPUMEHAEMbIX
dopm be3HanMYHbIX pacyeToB o0b6A3aTenbcTBa NoTpebuTena nepen NpoAasBLOM (MCNOAHUTENEM) MO
onsate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOM B PacrnopaxeHuu o
nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMNOoJHeHUa 06CayKMBatoLwel
noTpebuTena KpeaUTHOM OpraHu3aumnen.

4. Mpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOAHUTENIO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLLEHUM OAHOro BMAA TOBapoB (paboT, ycayr) pasnunuHble LEeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl MOCPEACTBOM HAJ/IMYHbIX PACYETOB UM B PaMKax NMpUMeHseMbIX GopM 6e3HaAIMUYHbIX PacyeToB.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbITkK,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToAlen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenen

1. 3awmTa npaB noTpebuTeNel OCyLLECTBAAETCA CYA0M.

3awmTta npaB  notpebutenei  ycayr, OKasbiBaemblXx  OUHAHCOBbLIMM  OPraHU3aLMAMM,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbLIX YCAYT B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO NpaBam noTpebutenein PUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COOEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM dPeaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MecTy:

HaXoxXaeHunAa opraHmn3auunmn, a eCin OTBETYHNKOM ABNAETCA VIHAVIBM,EI,yaﬂbeIVI npegnpuHmmartens, -
€ro XumtenbCrsea,

KUTenbCtBa Uan I'Ipe6bIBaHVIFI NCTUQa,
3aK/Il0YEeHNA NN NUCNOJTHEHUA 00roBOpa.

ECM UCK K opraHM3aumm BbiTEKAeT M3 AeATeNbHOCTM ee duanana UaM NpeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/IEH B CyA N0 MECTY HaxoXaeHua ee duanana Unun npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenun, uHble WUCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHMem npas notpebuteneit,
0cB0O6OXKAAOTCA OT ynaaTbl roCyAapCTBEHHOW MOW/AMHbI B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALUMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUn B TOBape HeA0CTaTKOB
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebutenb B cnyyae obHapyKEHUA B TOBape HeAOCTaTKOB, €C/IM OHU He OblM OroBOpPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX e mogenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWMM
nepepacyeTom MOKYMHOW LieHbI;

noTpeboBaTb COPAa3MEPHOro YMEHbLLIEHMA NOKYMHOMW LLEHbI;

I'IOTpe6OBaTb He3amennnTenbHoro 6E3BO3M63,CI,HOFO YCTpaHeHnA HeaoCTaTKoB TOBapa WwWan
BO3meLlleHnA pacxoaos Ha UX UcnpasaeHmne I'IOTpe6VITEJ1€M NN TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaaxKun u I'IOTpE6OBaTb BO3BpaTa yﬂﬂaHEHHOVI 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npogasua M 3a ero cyer I'IOTpe6VITeﬂb AO/1IXeH BO3BPATUTb TOBaAp C
HeAoCTaTKaMM.

Mpu 3Tom noTpebutenb BNpaBe nNOTPebOBaTb TaKKe MOAHOrO BO3MELLEHUA Y6bITKOB,
NPUYMHEHHBIX eMy BC/eACTBME NMPOLAXKM TOBApa HeHag/exKallero Kayecrsa. YObITKM BO3MeLLaloTcs B
CPOKMW, YCTAHOBNEHHbIE HACTOAWMM 3aKOHOM AR YA0BNETBOPEHWA COOTBETCTBYIOWMX TpeboBaHWMi
nortpeburens.

B OTHOWEHUN TEeXHUYECKU C/IOXKHOro ToBapa noTpebutenb B ciydae OOHapy)KeHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBopa Kynau-npogaxku u notpeboBaTb BO3BpaTa
ynaa4yeHHOM 3a TaKol ToBap cymmbl iMbo npeabABuTb TpeboBaHME O ero 3ameHe Ha TOoBap 3TOM Xe
Mapku (mogenu, apTWKyna) WMAM Ha TaKOW »Ke ToBap JApPYyron MmMapku (momenu, aptukyna) ¢
COOTBETCTBYIOLIMM MepepacyeToM MOKYMHON LeHbl B TeyeHWe NATHaAUaTM AHel co AHA nepeaayu
notpebutento Takoro ToBapa. O WCTEYEHUM 3ITOrO CPOKa YKasaHHble TpeboBaHUA nognexkar
YO0BNETBOPEHMIO B OAHOM U3 C/leAyOLNX CyYaes:

06Hapy)+<eHv1e Cylw,eCTBeHHOIo HeA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALWLNM 3aKOHOM CPOKOB YCTpaHEHUA HEOCTATKOB TOBApa,

HEBO3MOHOCTb MCMOJ/Ib30BaHUA TOBapa B TEUEHME KaKAoro roja rapaHTUMHOIO CPOKa B
COBOKYMNHOCTK 6osiee Yyem TpuALaTh AHeN BCAeACTBME HEOAHOKPATHOrO YCTPAHEHUA €ro Pas/IMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWeElN cTaTbM, MPeabABAAOTCA noTpebuTenem
npogasuy AMbO YNONHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYaNbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTtpebutens Bnpase NpeabaBuTb TPeboBaHUSA, yKasaHHble B ab3aL,ax BTOPOM M NATOM MyHKTA
1 Hactoswen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHusauMm WAN YNOJHOMOYEHHOMY
WHOVBUAYANbHOMY MPeanpUHUMATENIO, UMMOPTEPY.
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

BmecTo npeabasneHuna 3Tux TpeboBaHWii noTpebuTenb BnpaBe BO3BPaATUTb M3TOTOBUTENO WAU
MMNopTEpPY TOBAp HeHaA/1eKallero Kayectsa n notpebosBaTh BO3BpaTa ynaauyeHHOM 33 HEro CyMMbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTCYTCTBVIe Yy I'IOTpE6VITeJ'IFI KacCoBOro wmanm TOBAPHOIo 4eKa nmbo  MHoro AOKYMEHTa,
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yAOCTOBepAOWMX GaKT M yC/lI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A7 OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUM.

Mpogasel,  (M3roToBUTENb),  YNONHOMOYEHHAsA  OpraHW3auma  WAM  YNOJHOMOYEHHbIW
WMHAMBUAYANbHLIA NpeanpuHUMaTENb, UMMNOPTEP 0653aHbl MPUHATL TOBApP HEHa/exKallero KayecTsa y
noTpebutens n B caydyae HeobXo4MMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebuTtens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa 0 npuyMHax BO3HMKHOBEHMA HEOCTAaTKOB ToBapa npojasel, (M3roToBuTeNb),
YNO/NHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpeanpUHUMATENDb,
nmnopTtep o6sa3aHbl NPOBECTU IKCMEPTU3Yy TOBapa 3a CBOM cyeT. JKcnepTMsa TOBapa MPOBOAUTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [Ana yAoBAeTBOpeHuA
COOTBETCTBYIOLWMNX TpeboBaHni noTpebutensa. Motpebutenb BnNpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTU3bl TOoBapa W B C/Ayvyae HecornacuMa C ee pesyabTaTaMM OCMOPUTb 3aK/OYEHWE TaKoWM
3KCnepTusbl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTate 3KCNepTu3sbl TOBapa YCTAHOB/IEHO, YTO ero HeAO0CTAaTKMU BO3HUKAM BCleacTBme
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebUTeNb 0683aH BO3MECTUTb
npoaasuy (M3rotToBUTENtO), YNTOJTHOMOYEHHOW OpraHM3aUum UAM YNONHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHUMATENto, UMMNOPTEPY pPacxodbl Ha MNpPOBeAEHME 3KCNEePTM3bl, a TaKXKe CBA3aHHble C ee
nposegeHMeM pacxobl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [pogasey (M3roToBUTENDb), YNONHOMOYEHHAA OpPraHM3auMa WAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIM NpeanpUHMMaTENb, UMMNOPTEP OTBeYaeT 33 HeAOCTAaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH FAPaHTUIHBIN CPOK, ecv NOTPebUTENIb OKAMKET, YTO OHW BO3HUK/AWM 40 Nepesayun Tosapa
noTpebuTento A No NpMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FAapaHTUIHbBIN CPOK, Npoaasel, (M3roToBuTeND),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMATENDb,
MMMNopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/N He AOKAaXKeT, YTO OHW BO3HMKAW MNoc/ae nepesayu
TOBapa noTpebuTento BCAeACTBME HapyLLEHWA NoTpebutenem npasua UCNOAb30BAHMA, XPaHEHUA UK
TPAHCMOPTMPOBKM TOBapa, AENCTBUIA TPETbUX JINL, N HEMPEOLOJMMON CUNbI.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BecoM bosiee NATM KMIOrPaMmoB /1A PEMOHTA,
YUEHKW, 3aMeHbl U (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT NMpoAaBLa
(3rotoBuTENA,  YNONHOMOYEHHON  OpraHM3aUMKM  WAW  YNOJHOMOYEHHOTO  WHAOUBUAYANLHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs AaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpodaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauumM WAM  YNoJIHOMOYEHHOro
WMHAMBUAYANLHOIO NpeanpuHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHWsa noTpebuTtensa AocCTaBKa U
(vnn) Bo3BpaT yKasaHHbIX TOBApPOB MOrMYT OCYLWECTBAATbCA noTpebutenem. lpu 3Tom npoaasel,
(3roToBUTENb,  YNOAHOMOYEHHAA  OpraHM3aumMa  WMAM  YNOJAHOMOYEHHbIA  UHAMBMAYaANbHbIN
npegnpuHMmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEBUTENIO PacxoAabl, CBA3AHHbIE C AOCTaBKOMN U
(nnn) Bo3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBaeHUA noTpebutenem Tpe6oBaHUII B OTHOLIEHUMM HELOCTAaTKOB
TOoBapa
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1. MNoTpebutenb BnpaBe nNpeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBMTEN, YNOJHOMOYEHHOM OpraHWsaLMM UKW YNOAHOMOYEHHOMY
WHAOMBUAYANbHOMY MNPeAnpUHMMATENIO, MMNOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBapa, €CAU OHMU
O06HapyKEeHbl B TEYEHME FAPAHTUMHONO CPOKa UM CPOKa FOAHOCTY.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLEHMM TOBApPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKN WU CPOKU FOAHOCTU He YCTaHOBAEHDI,
notpebutenb BnpaBe NPeabABUTL YKa3aHHble TpeboBaHWUA, eCNU HegoCTaTKUM TOBAapoB OBHapy»KeHbl B
pa3yMHbIli CPOK, HO B Npeenax AByX JIeT CO AHA nepeaayn ux notpebutento, ecnm bonee gantenbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKMKe CPOK ero ciy*Kbbl ucuncnaeTca co gHA nepegaym TosBapa
notpebuTtento, ecan MHOe He nNpeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA U3rOTOBAEHUA TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, odeXAbl W MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHNa COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYNNeHMA KOTOpPOro onpeaenneTcd COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAs M3 KAMMATUMUYECKMX YCIOBMA MeCTa HaXoXKAeHus
nortpebuTenei.

Mpu npoaake ToBapoB Mo obpasLam, Mo NoyTe, a TaKKe B C/IYYanX, eC/IM MOMEHT 3aK/IOYEHUs
[OroBOpa KynmAu-NpoAaxM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZAOT, 3TU CPOKM
UCYUCIAIOTCA CO [HA [LOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AveH BO3MOMHOCTM
MCMO/Ib30BaTb TOBAp BCAEACTBME OOCTOATE/NbCTB, 3aBMCALLMX OT Npofasua (B 4acTHOCTM, TOBap
HY)KZAeTcA B CMeuuasbHOM YCTAHOBKE, MOAKMIOYEHUUM UM cOOpKe, B HEM WMEIKOTCA HenoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKUX 0b6CToATenbcTB. ECAM AeHb 40CTaBKM,
YCTaHOBKM, MOAKNOYEHMS, COOPKM TOBapa, YCTPAHEHWs 3aBUCALLMX OT MpoAaBLa OOCTOATENbCTB,
BC/IEACTBME KOTOPbIX MOTPEOUTENb HE MOMKET WCMO/b30BaTb TOBAp MO HA3HAYEeHWIO, ONpenenuTb
HEBO3MOXKHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPOAarKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aul, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHOCTM TOBapa onpeaenserca Nepuoaom, UCHUCAAEMbIM CO AHA M3rOTOBAEHMA TOBapa, B
TeyeHue KOTOPOro OH MPUroAeH K WCMOAb30BaHMIO, MAW AATOW, A0 HACTYN/AeHWs KOTOpPOM ToBap
NPUroLeH K MCMO/Ib30BaHMIO.

MpoAoNKMTENbHOCTb CPOKA FOAHOCTM TOBapa [AO/PKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWMNeE n3genna n CoCtaBHble 4YacCTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKMN Ha KOoMNneKTyouwmne n3genmna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAaakKe, 4to 1 FapaHTMVIHbIﬁ CPOK Ha OCHOBHOW TOBap.

[apaHTUIAHbIE CPOKM Ha KOMMNAEKTyloWwMe Mu34e/nA W COCTaBHble 4YacTUM ToBapa CYMTAKOTCA
pPaBHbIMM FAaPaHTUMHOMY CPOKY Ha OCHOBHOE M3Zenue, ec/m MHOe He YCTAHOBAEeHO A0roBopom. B
CNyyae, ecAn Ha KOMIJIEKTYIOLLee M3genne M COCTaBHYH 4YacTb TOBapa B A0r0OBOpPE YCTaHOBJIEH
rapaHTUMHLIN CPOK MEeHbLUe MPOAO/NKUTENIbHOCTM, YEM FapPaHTUIMHbLIA CPOK Ha OCHOBHOE M3aesnue,
notpebuTenb BNpase NpeabaBuTb TPebOBaHUSA, CBA3AHHbIE C HEAOCTaTKaMM KOMMEKTYIOLLEro Usgenms
M COCTaBHOM 4YacCTM ToBapa, Npu MX OOHapyKEeHUM B TeYeHWe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenve, ecan MHoe He NPeayCMOTPEHO AOTOBOPOM.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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Ecnv  Ha  KOMMneKkTylowee  uM3genne  YCTaHOB/JEH  TapaHTUWHbLIA  CPOK  Bonbluei
NPOAO/IKUTENIbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpeabaBuTb
TpeboBaHMSA B OTHOLEHWM HEeLOCTAaTKOB TOBapa MpPW YCIOBWUW, UYTO HEZOCTaTKUM KOMMJIEKTYHOLWEro
nsaenuna obHapyKeHbl B TEUYEHWE TapaHTUMHOIO CPOKa Ha 3TO M3Aesive, He3aBUCMMO OT UCTEeYEeHMS
rapaHTMIHOro CPOKA Ha OCHOBHOW TOBaAp.

4. CpoKM, yKasaHHbIe B HACTOALLEN CTaTbe, AOBOAATCA A0 CBeAEeHUA noTpebutena B MHPopmaLmm
0 ToBape, NpeaoCcTaBAsSEeMOM NOTPebUTeN0 B COOTBETCTBMM €O cTaTbel 10 HacToALero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHbIA CPOK COCTaB/IAET MEHee ABYX
NIeT U HeAoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem no UCTEYEHWU FaPaHTUIAHOIO CPOKa, HO B
npegenax AByX /NeT, noTpebutenb BhpasBe MpegbaABUTb Mpogasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTtaTbei 18 HacToAwero 3akoHa, ecnm AOKAXKET, YTO HeLOoCTaTKM TOBapa BO3HUKAM
00 ero nepegayv notTpebutento nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBUTEN0  (YNOJIHOMOYEHHOM  OpraHMsauMm WA YNOJHOMOYEHHOMY  WHAMBUAYASNIbHOMY
npeanpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCK
[OOKaXKeT, YTO OHW BO3HMKAW OO0 Mepenayn ToBapa NoTpebutento Mam No NpUYMHamMm, BO3HUKWKMM A0
3TOro MOMEHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb MNpeabABAEHO, €CAM HeAOoCTaTKM ToBapa
obHapyXeHbl MO MWCTeYEeHUW [ABYX /NeT CO [AHA MnepejayM ToBapa nNoTpebuTento, B TeyeHue
YCTaHOBJIEHHOTO Ha TOBap CPOKa CAyXbbl WAM B TeyeHue AEeCATU NeT Co AHA nepegayn ToBapa
notpebuTtento B C/yd4ae HEYCTAHOB/IEHUA CPOKa Ccayxbbl. Ecnm  yKkasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTtv AHelW CcOo OHA ero npeabaBfieHua nortpebutenem wuam
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeyCcTPaHMMbIM, NoTpebuTenb no csoemy Bbibopy
BMNpaBe npeabsABUTb W3roTOBUTEN0  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNoJIHOMOYEHHOMY
UHAMBMAYANbHOMY NpeanpUHUMAaTEN0, MMNOPTEPY) UHble NPeayCMOTPEHHble NMyHKTOM 3 cTatbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJHOMOYEHHOM OpraHn3aumm
WUAWN YNOJHOMOYEHHOMY MHAMBUAYANIbHOMY NpPeAnpUHMMATENIO, MMNOPTepy) 1 noTpeboBaTh Bo3BpaTa
YyNAa4eHHOWN AEeHEXHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[O0CTAaTKOB TOBapa MU3rotoButesiem (NpPoAaBLOM, YNONHOMOYEHHOM
opraHusauunen am ynosIHOMOYEHHbIM MHANBUAYANIbHBIM NpeanpuHUMaTeieM, UMNOpPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAaM CcpoK YyCTpaHeHMsA HeAOCTaTKOB ToBapa He onpedeneH B MNUCbMEHHOM dopme
COrnaleHnem CTOPOH, 3TWU HeAOoCTaTKU AO/KHbl BbiTb YCTpaHeHbl W3roToBuUTenem (NpPoOAaBLOM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3AMEANTENBHO, TO €CTb B MUHUMA/bHBINA CPOK, OBBEKTUBHO HEOBXOAMMbIA ANA KX
yCTpaHeHua c yyeTom 06blMHO nNpumeHAaemoro cnocoba. CpoK ycCTpaHEHMs HeAOoCTaTKOB TOBapa,
onpeaensembiii B TUCbMeHHOM Gopme cornalleHMem CTOPOH, He MOYKET NPeBbIWaTh COPOK NATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA He0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
YCTpaHeHbl B OMpenesieHHbll CornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHUUTb COrnalleHune o
HOBOM CpOKe YCTPaHeHWA HeAOoCTaTKOB ToBapa. [py 3TOM OTCYTCTBME HEOBXOAMMbIX ANA YCTPAHEHUS
HeZ0CTAaTKOB TOBapa 3anacHbIX YacTel (geTanel, matepuanos), 060pyL0BaHNA AN NOSOOHbIE MPUYMHDI
He ABAOTCA OCHOBAaHMEM A5 3aK/IIOUYEHWUA COrMALEHNA O TaKOM HOBOM CPOKE U He 0CBOOOXKAAOT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeneHHOro CornalleHnem CTOPoH NepBoOHavYaabHO.

(n. 1 8 pea. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApoOB AJ/INTENBHOINO NOJN1b30BaHNA U3roToBUTE/Ib, NPOAABEL, nméo
YNO/IHOMOYEHHAA OpraHn3auuna namn yFlO/'IHOMOLIeHHbIﬁ MHAMBMAyaﬂbeIﬁ npeanpunHnmartesib 06A3aHbI
npu npeabAsieHUN I'IOTpe6MTe}'IGM YKa3aHHOro TpE6OBaHMFI B TpeX,EI,HeBHbIVI CpOK 6e3BO3Me3AHO
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npeaocTaBuUTb NOTPebUTEN0 Ha Nepuos PemMoHTa TOoBap A/IMTENIbHOro MoJjib30BaHUA, ob6iagaroLnit
3TUMMW e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApoOB A/IMTE/IbHOINO MNONb30BaHMA, Ha KOTOpPble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deaepauum.

(B peq. ®epepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepvos, B TeYeHWe KOTOPOro TOBap He WCMO/b30Ba/sCcsA. YKasaHHbIA nepuos UCYUCAAETCA CO AHA
obpaulleHuna notpebutensa c TpeboBaHnem 06 ycTpaHeHMU HeQOCTaTKOB ToBapa A0 AHA BblAayn ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNOAHOMOYEHHAs OpraHuM3auus
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA MpegnpuHUMaTenb, Mmnoptep) obsasaH nNpesocTaBuUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio 0 gate obpaweHna notpebutena c TpebosaHnem ob
YyCTpaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTte nepeaayy ToBapa notpebutenem ans
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKoB TOBapa C WX onucaHvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (A4eTansx, matepuanax) U o Aate Bblgauum ToBapa notpebutento no
OKOHYaHWK YyCTpaHeHWa HeAo0CTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpun ycTpaHEHUN HeaoCTaTKOB TOBapa MOCPeACTBOM 3aMeEHbl KOMMNEKTYIOWETO M34eNUA UAKn
COCTaBHOM 4YaCTWU OCHOBHOIMO M3A4E€NWNA, HAa KOTOPble YCTAaHOB/IEHbl FapaHTUIMHbIE CPOKW, Ha HOBble
KOMMJIEKTYIOWEE U3AENNE UAN COCTAaBHYH 4aCTb OCHOBHOIO M34€e/MA YCTAaHABAMBAETCA FAPaHTUNHbIN
CPOK TOW Ke NPOoAO0AXKMTENbHOCTM, YTO U Ha 3aMEHEHHble KOMMEKTYIOWEE U3AENNE UAN COCTAaBHYIO
YaCcTb OCHOBHOFO W34eNuA, ecnM WHOe He npeayCMOTPEHO AOroBOPOM, W TFapaHTUMHBIA  CPOK
NCYMCNAETCA CO AHA BblgAuYM NoTpedbuTe o 3STOro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CratbAa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapyKeHUA noTpebutenem HeAOCTAaTKOB TOBapa W NpeabaBieHUs TpeboBaHuA o
ero 3ameHe npojaBsel, (M3roToBUTENb, YMOJHOMOYEHHAA OpPraHM3aumMa WAM  YMNOJIHOMOYEHHbINA
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAp B TEYEHWE CEMU AHEM
CO [OHA npeabsABlEHMA YKasaHHOro TpeboBaHWa noTpebuTenem, a npuM HeobxoaAMMOCTH
OOMNOJIHATENBHOM MNPOBEPKM KadecTBa TaKOro ToBapa NpogaBuoM (M3roToBuTesemM, YNOJAHOMOYEHHOM
opraHusaumeit UAM YNOJHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMMaTENem, UMNOPTEPOM) - B
TeyeHue ABaALATU AHEN CO AHA NPeAbABAEHNA YKa3aHHOro TpeboBaHuA.

Echm y npopasua (M3FOTOBMT€I’IFI, ynOﬂHOMOHeHHOVI opraHnsauumm wamM ynoaHOMOYEHHOIo
MHONBUNAYaNbHOIro npeanpuHmaTensa, wvmopTepa) B MOMEHT npeabAB/ieHnA TpeﬁoBaHMﬂ OTCYyTCTBYET
HEO6XOAMMbIﬁ AnA 3aMeHbl TOBap, 3ameHa A0J1XKHa 6bITb nposegeHa B Te4yeHne mecAua CO AOHA
npeaobABneHNA Takoro TDE6OBaHMﬂ.

B pailtoHax KpailtHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe notpebutens o
3ameHe ToBapa NoA/eXUT YA0BAETBOPEHMIO NO €ro 3afB/IEHUIO B CPOK, HEO6X0aMMbIM ANA ovepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBApa B 3TU PaliOHbl, B C/lyYae OTCYTCTBMA y Npoasua (M3rotosuTens,
YNO/IHOMOYEHHOW OpraHM3aumMmM WAW  YNOJIHOMOYEHHOMO WHAMBMAYANbHOrO NpeanpuHUMaTens,
MMnopTepa) HeoHXoAMMOro A1A 3aMeHbl TOBapa Ha AeHb NpeabABAEeHUA YKa3aHHOro TpeboBaHuA.

Ecnn ona 3ameHbl ToBapa Tpebyetca 6onee cemu gHeld, no TpeboBaHUIO NoTpebuTena npoaasel,
(u3rotoBuTEenb NMBO YNONHOMOYEHHAA OpPraHM3auUMA WAM  YNOAHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpuHMMaTenb) B TeyeHue Tpex AHeN Co AHA npeabaBneHua TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3803Me34HO NPeaoCTaBUTb NOTPEBUTENI0 BO BPEMEHHOE MO/Nb30BaHME Ha Mepuod 3aMeHbl TOBap
ANVTEeNbHOro NoJb30BaHMA, 06/1a4aloWmMi 3TUMM KE OCHOBHbIMW MOTPEBUTENbCKMMU CBOMCTBAMM,
obecneunB ero AOCTaBKy 3a CBOW CYeT. OTO NPaBMIO He PacMpOCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALLEro 3aKoHa.
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(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa 4o/IKeH bbITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha ToBap, He
6bIBLNIM B ynoTpebaeHuu.

Mpn 3ameHe TOBapa rapaHTUMHbIM CPOK MCUYMCNAETCS 3aHOBO CO AHS nepegaym ToBapa
notpebutesnto.

CratbA 22. CpOoKM yA,0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHMit noTpeburens
(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o CopasMepHOM YMEHbLUEHUM MOKYMHOM LieHbl ToBapa, BO3MELLEHUM
pacxofoB Ha WCMNpaB/ieHMEe HeAOCTATKOB ToBapa noTpebutenem uAM TpPeTbMM NLOM, BO3BpaTe
ynaa4YeHHOW 3a TOBap LEHEXKHOM CYMMDbI, @ TakKe TpeboBaHME 0 BO3MELLEHUN YObITKOB, NPUUNHEHHDbIX
notpebutento BCAeACTBME MPOLANKWM TOBapa HEHaANeXKallero Kadectsa AMbO npeaoctaBieHus
HeHagnexawen MHGopmaLMM O TOBape, NOANEXWUT YAOBNETBOPEHUIO MPOAABLLOM (M3roToBUTENEM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeanpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeAbABAEHNA COOTBETCTBYIOLLErO TpeboBaHMA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAJABLA (M3roToBUTENA, YNOAHOMOYEHHOW OpraHM3auuu UK
YNOJIHOMOYEHHOrO0 MHAUBUAYANbHOTO NpeanpUHUMATENA, UMMOPTepPa) 3a NPOCPOUKY BbINONHEHUA
TpeboBaHuit noTpebutens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycMoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKKe
33 HEeBbINOJIHEHUE (334epPKKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaB/lieHUU emy Ha
nepuoa, pPemoHTa (3ameHbl) aHanorM4yHOro TOBapa npoaasel, (M3roToBUTENb, YNONHOMOYEHHas
opraHv3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP), AOMNYCTUBLLMIA
TaKue HapyLleHus, ynaadnmBaeT NoTPebuTeNto 3a KaxKablit AeHb MPOCPOUYKM HEYCTONKY (NeHto) B pasmepe
OZHOro NPOLLEHTA LeHbl TOBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaenserca, UCXOAA U3 ero LeHbl, CyLLecTBOBaBLWEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena AO0MAKHO 6blN10 6biTb YAOBNETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHM3auMein WUAM YNOJHOMOYEHHbIM MHAMBUAYANbHBIM NpPeAnpUHUMATENEM,
MMNOPTEPOM), B A€Hb A06POBOILHOIO YAOBNETBOPEHUA TaKOro TPeboBaHMA WAM B AeHb BbIHECEHUS
cyaebHoro peweHus, ecnmn TpebosaHne A06POBOBHO YA0BAETBOPEHO He 6bis1o.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINo/IHEHMA TpeboBaHM NOTPebUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamm 20 -
22 HacTosero 3akoHa, NMoTpebutenb BrnpaBe MO CBOEMy BblbOpy NpeabsBuTb WHble TpeboBaHwus,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. [locnepctsvMAa HapyweHUA NPOAABLOM CPOKa nepejayyn npeaBapuUTesibHO
onsayeHHOro ToBapa notpeburtenio

(eBepeHa DepepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynau-npogaxun, npeaycmatpueatolmii 06Aa3aHHOCTb NoTpebutens npeasapuTesibHO
ONNaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBME O CPOKe Nepeaaun Toapa notpeburentio.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpenBapuTenbHOM onnatbl B onpegeneHHoM
[AOrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNOoAHUA 065A3aHHOCTb NO Nepegaye ToBapa noTpebutento B
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YCTaHOBJ/IEHHbIN TaKMM OTOBOPOM CPOK, NOTpebuTeb No cBoemy Bbibopy Bnpase notpebosats:
nepeaayun onjavyeHHoro ToBapa B YCTAHOB/IEHHbIV UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpesBapuTeNbHOM OnaaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpn 3TOomM noTpebuTtens BrnpaBe nOTpPeboBaTb TaKKe MOAHOIO BO3MELLEHUs YObITKOB,
NMPUYMHEHHbIX €My BC/AeACTBME HapyLeHWA YCTaHOB/JEHHOIO AO0roBOPOM KYMAM-NPOAAXKM CpOKa
nepeaayv npesBapuTesibHO ONla4eHHOro ToBapa.

3. B cnyyae HapyweHus YCTAHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CPoKa nepeaayu
npegBapuTesIbHO OMNJIAYEHHOro ToBapa NOTpebuTenio npogasel, yniaayMBaeT emy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOM onnathbl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no A0oroBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento foKHa 6bl1a b6biTb OCYLWLECTBAEHA, A0 AHA Nepenaym ToBapa noTpebuTento an 4o AHSA
yaoBneTBopeHusa TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuTebHO YNIauYeHHON UM CyMMbI.

Cymma B3bICKAaHHOW MoOTpebuTenem HeycToMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npeagsapuTesibHOM onaaTbl TOBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe YNJa4eHHOM 3a TOBApP CyMMbl M O MOJIHOM BO3MELLEHUN
yb6bITKOB MnoasnexaT yAoBAETBOPEHUIO MPOAaBLOM B TeYeHWe AecATM AHel COo AHA NnpeabaABAeHUNA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHuna noTpebuTens, yCTaHOBAEHHble MYHKTOM 2 HacToAWeEW CTaTbM, He noaseskart
YOOBNETBOPEHMUIO, €C/M MPOAAaBeL, OOKaXKeT, UYTO HapyleHWe CPOKOB nepegayun notpebutento
npegBapuTesIbHO OMNIAYEHHOro TOoBapa MPOU3OLW/0 BCAEACTBUE HEMPeOoAO0/IMMONM CUAbl UM MO BUHE
nortpeburens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagnerKawero
Kauecrsa

1. Npu 3ameHe ToBapa HEHAA/IEXKALLEro KayecTBa Ha TOBap 3TOM Ke MapKu (3TUX XKe mogenu u
(unun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKoM e ToBap APYroi mapku (mogenm,
apTMKyNa) B CNydYae, eC/u LeHa ToBapa, NOANENKALLEro 3amMeHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeNb A0MKEH AONAATUTL Pa3HULY B LieHax; B C/lyyae, eCAU LLeHa ToBapa, NoAexKallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaB/NEHHOro B3aMeH, pPasHULA B LEHax BbiNjaynmBaercs
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MPOAABLOM, LieHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa ONpPeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELeHUs O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasaeHua notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLUEHUN MOKYMNHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCS LieHa ToBapa Ha MOMEHT MpeabsB/ieHMa noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 CopasMepHOM YMEHbLLIEHUN NOKYMHOM LEeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lpun BO3BpaTe TOBapa HeHag/iexalero Kayecrea I'IOTpe6MTe}'Ib Bnpase TPE6OBaTb BO3MeLleHNA
pPa3HULUbl mexagy LI,GHOVI TOBapa, yCTaHOB/'IeHHOﬁ aorosopom, u“ LI,eHOﬁ COOTBETCTBYHOLWEro TOBapa Ha
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MOMEHT 4006pOBONLHOrO YA0BAETBOPEHUS TaKoro TpeboBaHMA unu, ecnm TpeboBaHue f06POBO/LHO He
YAO0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M PELLEHMUA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHAA/IeXKalLero KayecrTsa, NPOAaHHOrO B KpeauT, noTpebutento
BO3BPALLAETCA YMN/JayeHHas 3a TOBap AeHeXKHas CymMa B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakkKe BO3MELLaeTcA NiaTta 3a NpefocTaBNeHMe KpeanuTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaA/eXKallero Kayectsa, NpMobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTenbckoro KpeauTta (3aiima), npopaasel, o6sa3aH BO3BPATUTb NOTPEOUTENIO yNnayeHHylo 3a
TOBap AeHEeXHY CYMMY, a TaKXe BO3MeCTUTb yn1a4eHHble I'IOTpe6VITEI16M NPouUeHTbl N UHble NiaTeXun
no AOroBopy NOTPebuTeNnbCcKoro KpeauTa (3amma).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. MoTpebutens BnpaBe 06MeHATb HEMNPOLOBOJbLCTBEHHbLIM TOBAp HaA/EXKalLero Kadyecrsa Ha
aHaNOTMYHbIM TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBpPETEH, ecAn yYKasaHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy UAKU KOMNIEKTALMM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HeMpPOAOBO/LCTBEHHOrO TOBapa HaA/1eXallero KayecTsa B
TeYyeHme YeTbipHaAALATU AHEeN, He CUMTan AHA ero NMoKymnKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/1eXKaLLero KayecTBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpebieHMn, CoXxpaHeHbl ero ToBapHbIN BMUA, NOTPEebUTENbCKUE CBOCTBA, NIOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBAapPHbIN YEK MW KAacCOBbIM YeK MO0 MHOM NOATBEPKAAIOLLUNNA
ONANaTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTpebuTena TOBAPHONO YeKa MM KacCOBOro YeKa
n1Mbo MHOro NoATBEPHKAAIOLWErO OMNMATY TOBapa AOKYMEHTA He /IMLLIAET ero BO3MOMKHOCTM CCbINATbCA Ha
CBMAETENbCKME NOKA3aHMA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEXKALLMX 0BMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMYHbIM TOBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NoTpebuTens BNpasBe 0TKA3aTbCA OT UCMOJIHEHUA AOTOBOPA KYM/IM-NPOAAXKU U NOTpeboBaTb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue notpebutens o Bosspare
yNNa4yeHHON 3a YKa3aHHbIM TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO [HSi BO3BPATA yKa3aHHOro TOBapa.

Mo cornaweHuto notpebutens ¢ NpoaasLOmM obMeH TOBapa MOXKeT ObiTb MPeayCMOTPEH Mpu
NOCTYMN/JIEHWN aHANOMMYHOrO ToBapa B npogaxky. [popasel, ob6A3aH He3ameaNUTENbHO COOBWMTb
noTpebuTento o NOCTyN/JeHMM aHaNOrMYHONO TOBapa B MPOAAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
CtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.
CtaTbAa 26.1. AUCTaHLMUOHHDBI cnocob npoaaku ToBapa

(sBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. ,ﬂ,OI’OBOp pO3HM‘-IHOI7I Kynan-npogan MOXKeET ObITb 3aK/1O4YEH HA OCHOBAHWUW O3HAKOMIEHUS
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noTpebuTens ¢ NpeasioKeHHbIM NPOAABLOM ONMUCAHWEM TOBApa MOCPEACTBOM KaTasoros, NPOCMEKTOB,
6ykneToB, POTOCHMMKOB, CPEeACTB CBA3N (TeNEeBM3MOHHOW, MOYTOBOW, PAAMOCBS3U U APYIMX) NN UHBIMU
WCK/TIOYAIOLWMMM BO3MOKHOCTb HEMocpeAcTBEHHOTO O3HAKOMJIEHWA MNoTpebutens c ToBapom Anb6o
06pasLoM ToBapa NPV 3aK/JOYEHUW TaKOTo AOroBopa (AMCTAaHUMOHHbLIA cnocob npopaku ToBapa)
cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom A0 3aKAOYEHWs [OoroBopa [o/KHa 6ObiTb nNpegocTaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBaX ToBapa, 06 azpece (mecTe HaxoXKaeHus)
npoaaslia, 0 MecTe U3roToB/ieHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHUM (HaMMeHOBaHUW)
npoaasua (M3rotoBuTensn), o ueHe U 06 ycnosusax NpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNyX6bl, CPOKE roAHOCTU U rapaHTUITHOM CPOKe, 0 NopsA/iKe ONJiaTbl TOBApa, a TaK}Ke 0 CPOKe, B TeYeHune
KOTOPOro AeiCTBYET NpeasioXxKeHWe 0 3aK/1io4eHUM 40roBopa.

KoHcynbTaHTIAOC: NpUmedaHme.
C01.09.2026 n. 2 cT1. 26.1 gononHsetcs ab3. 2 (P3 ot 28.12.2024 N 546-P3).

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW popme NpeaocTaBneHa
MHOopMauma o ToBape, NPeAYCMOTPEHHaA cTaTbei 10 HacToAlero 3aKoHa, a TakKe NpeaycMOTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLMA 0 NOPALKE U CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.09.2026 n. 3 cT1. 26.1 gononHaeTcs ab3. 2 (P3 o1 28.12.2024 N 546-D3).

4, |_|0Tp66VITEI'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa OO0 €ero nepegayun, a nocne
nepegadun Toeapa - B Te4eHne cemu AHEVI.

B cnyyae, ecnmn MHd)OpMaLI,MH O nopAaaKke U CpoOKax BO3BpaTa TOBapa Haja/exKallero Ka4ecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpe6VITeJ'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHUne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

Bo3BpaT TOBapa Hag/ieKallero KayecTBa BO3MOMKEH B C/y4ae, eCNM COXPaHeHbl ero TOBapHbIM
BMA, noTpebuTenbCcKkMe CBOMCTBA, a TaKMKe AOKYMEHT, NOATBEPXKAaoWmMin GakT U YCI0BUA MOKYMKM
YKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTens AOKYMeHTa, noAaTtBep:kzatolwiero ¢akT M ycnosus
MOKYMKW TOBapa, He NNLWAET ero BO3MOMKHOCTM CCbINaTbCA Ha ApyrMe A0Kas3aTenbCTBa NpuobpeteHms
TOBapa y AaHHOro NpoAasLa.

|_|0Tp66VITel'|b He BMNpaBe O0TKa3aTbCA OT TOBapa HadaeXalwero KadectBa, WMEIOLWEero
nHOnBMAOyanbHO-onpeaeneHHble CBOWCTBa, €cau YKa3aHHbIV1 TOBaAp MOXKeT 6bITb  MCMNONb30BaH
UCKNHOYNTENBHO I'IpMO6p€Tal0U.I,MM ero I'IOTpe6VITel'IeM.

Mpu oTKase noTpebutena oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHyto notpebuTenem No AOroBOpY, 3a MCK/AOYEHMEM PaCcXo4oB NPOAaBLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3AHee Yem Yyepes AeCATb AHEN CO AHA NpeabABNEHUA
noTpebutenem cooTBETCTBYHOLLErO TPEOOBAHMS.

5. MNocneactBus npofaxkm ToBapa HeHaa/eXKallero KayectBa AWUCTaHUMOHHbIM crocobom
NPOAA*KM TOBapa YCTAHOBAEHbI MONOXKEHUAMM, NPEeLYCMOTPEHHbIMU CcTaTbamu 18 - 24 HacToALlLero
3aKoHa.

Cratba 26.2. MpaBuna npoaaxKn oTaeNbHbIX BUAOB TOBAPOB

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)
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MpaBuna npoaaxkn oTAeNbHbIX BUAOB TOBApPOB ycTaHaBaAuBatoTcA MpaBuTenbcTtBoM Poccuiickom
depepaunn.

nasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIYT)

CrtaTtbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WUcnonHuteno 06£3aH OCYLLECTBUTb BbINOJHEHME pPaboTbl (OKasaHWe yCAyrM) B CPOK,
YCTaHOB/IEHHbIV NMPaBUAAaMM BbIMOIHEHWNA OTAENbHbIX BUA0B paboT (OKa3aHMA OTAEe/bHbIX BUAOB YCAYT)
WAWN [OFOBOPOM O BbINO/HEHUM paboT (oKasaHum ycayr). B goroBope o BbIMOJHEHUM PAabOT (OKazaHUK
YCNYT) MOXKeT MpenycMaTpuBaTbCA CPOK BbINOJSIHEHUA PaboTbl (OKasaHWs yCayru), ecan yKasaHHbIMU
npaBunamm OH He NPeAyCMOTPEH, a TaKXe CPOK MeHblel MpPoA0/IKUTENbHOCTN, YemM CPOK,
YCTaHOBJIEHHbIV YKa3aHHbIMW MpaBuUaamMmu.

2. Cpok BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboThbl (OKasaHue ycayru) unm (n) aaton (nepmogom),
K KOTOPOI MCNOHUTENb ZOKEH NPUCTYNUTD K BbINOAHEHMIO PaboTbl (OKa3aHWUIo ycayru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbiNoNHeHWe paboTbl (OKa3aHUe ycayrM) OCyLLEecTBAAETCA NO YacTAM (JocTaBKa
nepuoamMyeckoit neyatu, TexHUYecKoe OBCAY)KMBaHME) B TeyeHMe CpoKa [JeicTBMAa Aorosopa o
BbINOMIHEHUN pPaboT (OKasaHWW YyCayr), AOOMKHbI NPeaycMaTPMBaTbCA COOTBETCTBYOLLME CPOKMU
(neproapl) BbINOAHEHMA TakKUX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT ObiTb MPenyCMOTPEHbl TAKKE CPOKW 3aBeplUeHUs
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. Mocneactsusa HapylleHUMA UCMOJIHATE/NIEM CPOKOB BbINOJIHEHUA paboT (OKasaHusA
ycnyr)

1. EcAn McnonHWUTENb HAPYLWIWA CPOKM BbINOHEHUA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA ycayrM) nam Bo Bpems BbINOJHEHUA PaboTbl (OKa3aHMA yCayrn) cTaso o4eBUAHBIM,
YTO OHa He ByAeT BbINO/SIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY BrNpase:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HaYNTb UCMOJTHUTENIO HOBbIV CPOK;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Nopy4YnTb BbINONHEHWE PaboTbl (OKasaHMe ycayrn) TPETbMM AWLAM 33 PasyMHYI0 LEeHy Wau
BbINONHWUTL €8 CBOMMM CUNaMu M NoTpeboBaTb OT MCNOAHUTENA BO3MELLEHUSA MOHECEHHDbIX PAacXOA40B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNo/IHEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOSIHEHWNA AOrOBOPA O BbIMNOAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe MNONHONO BO3MELLEHUA YObITKOB, NPUUYNUHEHHDBIX EMY B
CBA3WN C HapyLeHWem CPOKOB BbINOJHEHUs paboTbl (OKasaHus ycayrun). YObITKM BO3MELLAOTCA B CPOKM,
YCTAHOB/IEHHblE AN YA0BNETBOPEHUS COOTBETCTBYIOLLMX TPeboBaHWUI NnoTpebutens.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOJHEHUA pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B I0FOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B C/lydae nNpoOCPOYKM HOBbLIX CPOKOB FIOTpE6VITEIIb Bnpase npeabABUTb UCMNOSTHUTENKO WHbIE
Tp66OBaHMﬂ, YCTAHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘iILI.I,eVI CTaTbw.

3. LleHa BbINONHEHHOI paboTbl (OKa3aHHOW yCayru), Bo3Bpallaeman noTpebuTento Nnpu otkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. MNMpun OTKase OT UCMOJIHEHWNA AOrOBOPa O BbINOJHEHUN PaboTbl (OKa3aHWUM YCAYrM) UCNOHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoOLecce BbiNOJHEHMA PaboTbl
(OKasaHua ycnyru), a TakKe naaTbl 3@ BbIMNONHEHHYI0 PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CNyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKazaHHY ycayry).
(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapyleHUs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHMA ycayru) uam
Ha3Ha4YeHHbIX NoTpebuTesem Ha OCHOBAHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumsaeT notpebuTtento 3a Kaxapli AeHb (4ac, ecam cpok onpeaesieH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOJHEHMA PaboTbl (OKasaHMA ycayru), a ecan LeHa
BbINONHEHUA PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbINOJSIHEHUMW PaboT (OKasaHUKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM PaboOT (OKasaHWUM YCAYr) MexKAay
noTpebutenem u UCNoNHUTENEM MOXKET BbITb YCTaHOBNAEH HO/1ee BbICOKUI pasmep HEYCTOMKM (NeHu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKka (neHAa) 3a HapylweHMe CPOKOB Hayana BbiNoAHeHMA paboTbl (OKasaHWs ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciM CPOoK onpedeneH B vacax) NPOCPOYKM BMAOTb A0
Hayana BbINOAHEHMA paboTbl (OKasaHWA ycayru), ee 3tana WMAM NpeabaABiAeHMA noTpebuTtenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHMA BbiNOJHEHMA paboTbl (OKasaHuMA ycayru), ee
STana B3bICKMBAETCA 3a KaxkAapbl OeHb (4ac, ecnm CpPoK onpedeneH B 4acax) NMPOCPOYKM BMIOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayru), ee 3tana WaM NpeabABAeHUSA noTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycToiKku (NeHn) He MOXKeT NPeBbiWaTb LLeHy OTAe/IbHOro
BMAA BbINOSHEHWA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, eciu UeHa BbINOoJHEeHMA
oTaenbHoOro Buga paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbINOAHEHUWU paboTbl
(okasaHun ycnyrn).

Pasmep HeycToOMKM (neHW) onpepensercd, UCXOAA M3 LeHbl BbiNoAHeHMsA paboTbl (OKasaHusA
YyCAyru), a ecnun yKasaHHas LUeHa He onpejesieHa, ucxoan n3 obuiel ueHbl 3aKasa, CywecTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHWe nNoTpebutens JoKHO 6b110 BbITb YA0BNETBOPEHO UCMONHUTENEM B
AeHb [06pOBO/MLHOMO YAOBNETBOPEHUS TaKOro TpeboBaHWMA WAM B feHb BbIHECEHMs cynaebHoro
peweHus, ecnn TpeboBaHne noTpebuTens 4o06POBOILHO YA0BAETBOPEHO He 6bIs10.

6. TDEGOBaHMH I'IOTpE6VITe}'IFI, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOHU.LEVI CTaTbU, He noanexart
YOOBNETBOPEHUIO, €CNN  UCMOJSIHUTENIb AOKaXeT, 4YTO HapyweHwune CPOKOB BbINO/IHEHUA pa6OTbI
(OKa3aHMFI ycner) npounsowno scneacrsune Henpeop,onMN\oﬁ CUbl NI NO BUHE I'IOTpE6VIT€/'IFI.
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Cratba 29. MpaBa noTtpebutena npu O6HAPYXeHMU He[OCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtenb nNpu o6HAPYKEHUN HeAOCTaTKOB BbINOJHEHHOW PaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bbibopy noTpeboBarth:

6€e3B03Me34HOro YCTPaHEHUA HEeAOCTAaTKOB BbINOHEHHOMN PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYIOLLETO YMEHbLUEHUSA LieHbl BbINO/NHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03ME34HOI0 M3roTOB/JEHUA APYron Bely U3 OAHOPOAHOIrO MaTepuasna TaKoro ¥Ke KayecTsa
WA NOBTOPHOTO BbINO/HEHUA paboTbl. Mpu 3ToM NoTpebutenb 06A3aH BO3BPaTUTb paHee NnepeaaHHyo
eMy UCNOSIHUTEeNEM BeLLb;

Bo3mMmelweHNA MOHECEHHbBIX UM pPacXxodoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNTaMU UTN TPETbUMU NTULAMMN.

YpoBnetsopeHne TpeboBaHMN NoOTpebuTens o H6e3BO3Me3OHOM YCTPaHEeHMW HedoCTaTKoB, 06
M3roTOBJAEHUU [APYroA BelWW WAM O MOBTOPHOM BbIMOJSIHEHUMM PaboTbl (OKasaHWW ycayru) He
0CBOBOXKAAET UCMOHUTENA OT OTBETCTBEHHOCTU B GpOpMe HEeYyCTOMKM 3a HapyLleHMe CPOKa OKOHYaHUSA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnNpaBe OTKA3aTbCA OT MCMOJIHEHMS AOrOBOPA O BbINOJHEHUU PaboTbl (OKazaHMK
ycayru) n notpeboBaTh NOAHOTO BO3MeLLeHMA YBbITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM AOFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He YCTPaHEHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJHEHWUA AOroBopa O BbIMNOJHEHUU PaboTbl (OKa3aHWUM
YyCAyru), ecnnm um obHapyKeHbl CylLecTBeHHble HeA0CTaTKM BbINOMHEHHOW paboTbl (OKasaHHOW ycayru)
WIN WHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtensb snpase NoTpeboBaThb TaKyKe MOJSIHOMO BO3MelLleHMs YObITKOB, MPUUYNHEHHBIX eMy B
CBA3M C HeAOCTaTKamMM BbINOMHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE 411 YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMIi NoTpebutens.

2. LeHa BbINosiHeHHOM paboTbl (OKasaHHOWM ycayru), Bo3BpaLiaemasn noTpedbutento npu otkase oT
WCMNOJIHEHUS1 O0roBOpPa O BbINOMHEHUM PaboTbl (OKasaHWMM YCAYrM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpeaenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeabABAEHbI NPU NPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM yCAyru) AN B X04€ BbINOHEHUA
paboTbl (oKasaHua ycayrM) nMbo, ecanm HEeBO3MOXKHO OOHapYKMTb HEeAOCTaTKM NpU  NPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOW YC/yru), B TeUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM NYHKTOM.

MNotpebutenb BnpaBe nNpeabABAATb TpeboBaHMA, CBA3aAHHbIE C HEAOCTAaTKaMWM BbIMOJHEHHOM
paboTbl (OKasaHHOWM ycnyru), ecnM OHWM OBHapyKeHbl B TeYeHWe rapaHTUMHOro CpoKa, a Npu ero
OTCYTCTBMM B pPasyMHbIil CPOK, B Mpegenax ABYX JIeT CO [AHA NPUHATUA BbINOJHEHHON pPaboTbl
(oKazaHHOWM ycnyrn) UAM NATU NeT B OTHOLWIEHWWM HEeAOCTaTKOB B CTPOEHWM UM MHOM HeABUMKMMOM
UMyLLecTBe.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He yCTaHOB/eH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb OOKaMKET, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM Mo
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NPpUYNHam, BOSHUKLWNM 00 3TOr0O MOMEHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYK YCTAHOBAEH rFapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HefOoCTaTKWU, eC/IN He OO0KAMKET, YTO OHWU BO3HUKAW Mocne NpUHATUA paboTbl (ycnyru)
notpebutenem BCNEACTBME HapyWeHWA MM NpPaBUA UCNOMb30BaHMA pesynbTaTta paboTbl (ycayru),
OENCTBUM TPETbUX /UL, ST HENPEOAO0NUMOM CUNBbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasax, Korga npeaycMOTPEHHbIM AOrOBOPOM FrapaHTUIMHBLIA CPOK COCTaB/AeT MEHee ABYX
neT (NATK NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (Yciyrn) obHapy»KeHbl noTpebuTtenem
Nno UCTeYEeHMM rapaHTUIHOrO CPOKa, HO B Npeaenax AByxX NeT (NATU NeT Ha HeABUXKMMOE UMYLLECTBO),
notpebuTenb BNpase NpeabaBUTb TpeboBaHMA, NPeayCMOTPEHHbIe NMYHKTOM 1 HacToALWEen cTaTbn, ecnm
[JOKaXeT, UTO TaKMe HeAOoCTaTKM BO3HWUKAM A0 NPUHATMA UM pe3ynbTata pabotbl (ycayru) wam no
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTA.

(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeAOCTAaTKOB paboTbl (yciyru) notpebutens Bnpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe O 6e3BO3ME3AHOM YCTPAaHEHUW HEeAOCTAaTKOB, €CAN [AOKaKeT,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATAA UM pesyabTaTta paboTbl (ycayri) uam no npuinmHam, BOSHUKLWMM
[0 3TOr0 MOMeHTa. 310 TpeboBaHMEe MOKET BbITb NPeAbABNEHO, C/IM TaKMe HeLOCTaTKM 0B6HapYKeHbI
No MCTEYEHUM AOBYX NeT (NATM NeT B OTHOWEHWUM HEABMMKMMOrO WMMYLLECTBA) CO AHA NPUHATUA
pesynbrata paboTbl (ycnyru), HoO B Npefenax yCTaHOBNEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNy»KObl NN B TeYEHME AEeCATU NeT CO AHA NPUHATUS pesysbTaTta paboTsl (ycayru) notpebutenem, ecnu
CPOK cny»bbl He ycTaHoBeH. Ecnn gaHHoe TpeboBaHMe He yA0BETBOPEHO B TeYEeHWe ABaALATU AHEN
CO OHA ero npeabaBieHUs noTpebutTenem uam obHapy*KeHHbI HeLOCTaToOK ABAAETCA HEYCTPAHUMbIM,
noTpebuTenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMOJIHEHHYIO0 PaboTy (OKa3aHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUNAMM UK TPETBUMM IMLLAMU;

OTKasa OT WUCMNONHEHWA [A0roBOpa O BbIMNOJIHEHUWU PaboTbl (OKa3aHUM yCayru) U BO3MELLEHUS
yb6bITKOB.
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpOKM ycTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkm pabotbl (ycayrn) [oMKHbI ObiTb YCTPaHEHbl WMCMNONHUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63aul, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

HasHayeHHbI noTpebuTenem CPOK YCTpaHeHUA HefO0CTaTKOB TOBapa YKasbliBAaeTCs B [0OroBope
MAM B WMHOM MOAMMCLIBAEMOM CTOPOHAMW AOKYyMeHTe /b0 B 3aABAEHWMM, HanpaBAeHHOM
noTpebutenem UCnoaHUTeN .
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEeN CTaTbe CPOKOB YCTPAHEHMA HeAOoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyru) UCNONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NMPOCPOYKM HEYCTOWKY (NeH0), pasmep M NOPAAOK UCUUCIEHUA KOTOPOW ONpeaenstoTcA B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacToAwwero 3akoHa.

B cnyyae HapyweHWA yKa3aHHbIX CPOKOB I'IOTpGGMTe}'Ib Bnpase npeabvABUTb UCNOHUTENIO UHbIE
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TpeboBaHMsA, NpeayCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToAlero 3aKoHa.
CrtaTtba 31. CpoKuM ya0BNeTBOpEeHUA OTAEeNbHbIX TpeboBaHMit noTpebutens

1. TpeboBaHusa noTpebutens 06 yMeHbLUEHMM LIEHbl 33 BbINOJAHEHHYID pPaboTy (OKasaHHylo
YCNyry), 0 BO3MELLEHUN PACXOLOB MO YCTPAHEHWUIO HEeAOCTATKOB BbIMNOJHEHHOM PaboTbl (OKa3aHHOWM
YCNYr1) CBOMMMU CUAAMWU UAU TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT MCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatby 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHMIO B AECATUAHEBHbIV CPOK CO AHA NpeabaB/eHMA COOTBETCTBYOLWEro TpeboBaHums.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebutens o 6e3B03Me3aHOM W3rOTOBSIEHUM APYroh Bely M3 OAHOPOAHOIO
MmaTepuana Takoro e KayecTBa UM O NOBTOPHOM BbINMOAHEHUN PaboTbl (OKa3aHUKU ycayru) noanexar
YAOBNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN ANA CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHus ycayru), a B
cnyyae, ec/iv 3TOT CPOK He YCTAHOB/IEH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbIMNOJHEHUM PAbOTbI
(okasaHuK ycnyru), KOTopbili BblN HEHaANeXKallle UCNOHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YA0BNAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WUCMONHUTENb YyMNAauyuBaeT MNOTPEOUTENt0 3a KaxKabld AeHb MPOCPOYKM
HeyCcToMKy (NeHto), pasmep 1 NoOpPAAOK UCUMUCIEHUA KOTOPOWN ONpeaensitoTcs B COOTBETCTBMMU C MYHKTOM
5 cTatbun 28 HacTosAwero 3akoHa.

B cniyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTenb Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHbIe NMYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. MpaBo noTpebutenss Ha OTKa3 OT UCMNOJIHEHUA [0roBopa O BbiNOJHEeHMU pabor
(okasaHuum ycayr)

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEI'Ib Bnpase OTKa3aTbCA OT UCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOroBopy.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoOTPEHHON AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAN AN NPUBAM3UTENbHAA CMeTa.

CocTaBfieHMe TaKol cMmeTbl No TpeboBaHUIO NOTPebuTena UaM UCnosHUTeNA 06a3aTeNbHO.

2. UcnonHuteno He Bnpase TpeboBaTb YyBE/NWYEHUSA TBEPAON CMeTbl, a NoTpebutens - ee
YMEHbLUEHUs,, B TOM u4MC/e B C/lydae, KOrAa B MOMEHT 3aK/lOYeHUs [0roBopa WCK/A4Yanacb
BO3MOKHOCTb NPeayCMOTPETb MOJIHbIN 06beM NOA/IEKALLMX BbINOJHEHUIO PAabOT (OKa3aHMIo yCayr) uam
HeobXoAMMbIX A/1f 3TOTO PAaCcX0L0B.

McnonHutens MmeeT npaBo TpeboBaTb YyBeAMYEHMA TBEPAOW CMeTbl MNPU  CyLLEeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB U 060pyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3blBaeMbIX eMy TPETbMMW IMLAMWN YCAYT, KOTOpoe Henb3s 6blN10 NpeaycMOTPETb MPU 3aKAOUYEHUN
aorosopa. lNpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. EcnM  BO3HMKAA HeobXOoAMMOCTb  BbIMOJNHEHMSA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPWYMHE CYLLECTBEHHOTO MpPeBbIleHUs NPUBAU3UTENbHON CMETbI,
ncnonHWUTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTs 06 3Tom notpebutens. Ecav notpebutens He aan
cornacue Ha npesblWeHne NpUbaN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOJIHEHWA 4OroBopa.
B 3TOM C/ly4yae UCNONHUTENb MOKET TPeboBaTb OT NOTPebuTens ynaathl LEeHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHuTenb, CcBOEBPEMEHHO He npeaynpegusliMii  notpebutena o HeobXxoAMMOCTH
npesbilWeHna NPUBM3NTENbHON CMeTbl, 0083aH WUCMOJIHUTL AOrOBOP, COXPaHAs MNpaBoO Ha onnaty
paboTbl (ycnyrun) B npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratbsa 34. BoinonHeHue pa60'rb| U3 matepuana ucnonHuTenA

1. cnonHutenb 06a3aH BbINOHUTL PaboTy, onpeaeneHHy 4OroBOPOM O BbINOJHEHUM PaboThI,
N3 CBOEro maTepuasia U CBOMMM CPeACTBAMMU, €C/IU UHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

McnonHuTtens, nNpeaocTaBMBLIMIA  maTepuan Aaa BbINOAHEHMSA paboTbl, OTBeYaeT 3a ero
HeHaa/e)allee KayecTBO No npasuiam o6 OTBETCTBEHHOCTM NPOAABLA 3@ TOBAaPbl HEHaANEeXKaLLero
KauyecTBa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNonHUTEeNs oniayMBaeTca NoTpebuTenem npu 3aKAYEHUN YKA3aHHOMO A0OroBopa
MOJIHOCTbIO WAW B pasmMepe, YKasaHHOM B [JOrOBOPE O BbINOJAHEHUM pPaboTbl C  yCA0BMEM
OKOHYATE/NIbHOIO pacyeTa NpU NoAyYeHUM noTpebutesem BbINONHEHHOM MCNONHMUTENEM pPaboTbl, ecau
WMHOM NOPAAOK PACYETOB 3a MaTepPMaAa UCMONHUTENA He NPEAYCMOTPEH COr/TalleHMEM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npefycMOTPEHHbIX AOTOBOPOM O BbINOJIHEHWUM PaboTbl, MaTepuan MOXKeT ObiTb
npegocTaBNeH  WUCMoAHWTeNeM noTpebutenio B  KpeauT. [locnegyloliee U3MEHEHWe  LEeHbl
npegocTaBAEHHOrO B KpeaMT MaTeprana UCNoNHUTENA He BeYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepnan ncnonHuTena wm HeO6XOAMMbIe Ana BbINO/MHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsa,
MHCTPYMEHTbI M Npo4vyee A0CTAaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONHUTENEM.

CratbA 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpeburensa

1. Ecin paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUUYHO M3 maTepuana (c Belybto) notpebutens,
MCMOJIHUTENb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (Bewm) n NnpasuibHOE ero NCnosib30BaHue.

McnonHutenb 06a3aH:

npeaynpeauTb Notpebutens O HENpUrogHoCTM MW HeAobpOKayYecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepmnana (sewm);

npeacrtaBuTb OTYHET 06 M3pacxogoBaHUN MmaTepunasia U BO3BPATUTb €ro OCTaToOK.

B cnyyae nosHOM WAM 4YaCTUYHOWM yTpaTbl (NOBpEXAEeHWs) maTepuana (Beln), NPUHATOrO OT
noTpebutens, UCNoNHUTENb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepunasom
(BeLww,blo) aHaNOrMYHOTO KayecTBa M MO KefaHuto noTpebuTens U3roToBUTb U3aesne U3 O4HOPOLHOIO
mMaTepuana (Bewm) B pa3ymHblii CPOK, a NPW OTCYTCTBMU OLHOPOAHOrO MaTepuana (BeLwy) aHaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTEN0 ABYKPATHYIO LieHY yTpayeHHOro (noBpexgeHHOro) matepuana
(Bewym), a TaKKe pacxosbl, MOHECEHHbIe NoTpebuTenem.
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2. LeHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (BewwM) onpeaenserca, UCXOAA W3 LEHbI
maTepuana (BeLn), cyLLecTBoBaBLLEN B TOM MecTe, B KOTOpom TpeboBaHWe noTpebutens 4oaKHO 6bino
6bITb Y/0BNETBOPEHO UCMNOHUTENEM B AeHb A0BPOBOIBHOMO YA0BNETBOPEHUNA TaKOro TpeboBaHUA UK
B AleHb BblHECEeHUA cyaebHoro pelleHna, ecam TpebosaHue noTpebuTtens 4o6poBOALHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHWUTEND, OMpeaenseTcs B [OroBope o
BbINOJIHEHUN pPaboTbl WAM B WMHOM [JOOKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEpKAaloWwem ero
3aK/o4eHme.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuTeno 0cBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecaun notTpebutenb npegynpexKaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Belu), KOTopble MOryT NoB/ieYb 3a CObOol ero NoJHy
WA YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo ecnv yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb OOHapPYKEHbI NPU Haa/1eXKalllel NPUeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTyT NOB/IMATb HAa KAaYeCTBO BbINOJIHAEMOI paboTbl (OKa3biBaeMoii ycnyru) unm noeaevb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno o0bAsaH cBOEBpeMEHHO WHGOPMMpPOBaTb NOTPebUTENAa O Tom, 4yTo cobnogeHue
YKa3aHuii noTpedbuTens n nHble ob6CcToATEIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINONHAEMO paboTbl (OKa3biBaEMOI YCAYTM) UM NOBEYb 3a COBON HEBO3MOXHOCTb ee 3aBeplLieHuUA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Echn notpebutenb, HecmoTpA Ha CcBoeBpeMeHHoe W 0060CHOBaHHOE MHPOpMUPOBaAHME
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIA N HegobpPOKaYeCTBEHHbIN maTepuan, He
M3MEHUT YKasaHWM O cnocobe BbINOSHEHUA PaboTbl (OKasaHWA ycayrv) AMbBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOAHAeMON paboTbl (OKasbiBaeMoW ycayru),
WCNOIHUTENb BrpaBe 0TKa3aTbCA OT MCNOJIHEHUS AOrOBOPa O BbIMNOJIHEHUM PaboTbl (OKa3aHMK yCayrm) u
noTpeboBaThb NOJIHOTO BO3MELLLEHUA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 37. NMopaaoKk u ¢opmbl onaaTbl BbiNoJHEHHOM paboTbl (OKa3aHHOI ycnyru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH ONAATUTb OKa3aHHble emMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTaHOBAEHbl 4OrOBOPOM C UCNOSHUTENEM.
(4acTb nepBas B pea. deasepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJHEHHYIO UCMOAHUTEIEM B NOJIHOM 06beme paboTy nocne
ee npuHATMA notpebutenem. C cornacua noTpebutens paboTa MoxKeT ObiTb onnadeHa MM Mpu
3aK/Il0YEHMM AOrOBOPA B NOJIHOM pa3mepe UM NyTemM BblAayun aBaHca.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

Onnata OKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HA/UYHbLIX WK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBeaeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpy UCNoNb30BaHUKN HaNU4YHOM GOPMbI pacyeToB oniaTa ToBapos (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKaszaHWeM NpofaBua (MCMOMHUTENA) MyTeM BHECEHWS Ha/MYHbIX
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OEHEXHbIX CpeacTB nNpoaasuy (McnonHuTento), NMbo B KPeaUTHYHO OpraHuM3aumio, AM60 naaTexxHoMy
areHTy, OCyLLEeCTBAAIOLLEMY AEATENbHOCTb MO NpPUeMy naaTexkein GUsnyeckux auu, NMbo HaHKOBCKOMY
nAaTeXXHomy  areHTy  (cybareHTy), OCyWecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATeNbCTBOM O 6aHKax M  BGaHKOBCKOM [eATeNbHOCTW, €C/IM  WHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM UAN UHBIMW HOPMATUBHBIMM MPABOBbIMM aKTamu Poccuiickoit Pepepaumm.
Mpu aTOoM 0653aTeNbCTBA NOTPebUTENns nepes NPoAaBLOM (MCNONHUTENEM) NO oniaTe ToBapoB (pabor,
YCNYT) CUMTAIOTCA MCMNOAHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHuA
HaMYHbIX [EHEXHbIX CPEACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMbo B KpeauTHYHO
opraHu3aumio, AMBO NAATEKHOMY areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NpUemy MnaaTexei
du3myeckmx numu, Mbo OaHKOBCKOMY NnaTeXHOMy areHTy (cybareHTy), ocyliecTBasiolemy
OEeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM O HaHKax M HAHKOBCKOM AeATEeNbHOCTY.

(B peq,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue oKa3aHUA OTAe/bHbIX BUG0B YCAyr

MocneacTBMA HapyLIeHUA YCI0BUIA AOrOBOPOB 06 OKa3aHMM OTAEe/bHbIX BUAOB YCAYT, €Cv TaKue
[OroBOpbl MO CBOEMY XapaKkTepy He noAnagaloT nog AeWCTBME HacToALWEen rnasbl, onpeaenaroTcs
33KOHOM.

Cratba 39.1. MNpaBuna OKasaHUA OTAENbHbIX BUAOB YC/Yr, BbIMOAHEHWUA OTAENbHbLIX BUAOB
pabot noTpeburtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWUA OTAENbHbIX BMAOB paboT
noTpebutensm yctaHasamBatoTca Mpasutenbcteom Poccuiickolt degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyAapcTBEHHbIM KOHTponb (Hagsop) B o6nacTu 3awuTbl npas
notpebuteneit

(8 peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIii rocyAapCcTBEHHbIA KOHTPOJb (Haa3op) B 061acTv 3awWwuThl Npas noTpebutenei
ocyuwiectsasetca peaepasbHbiIM OPraHoOM UCMONHUTENBHOM BAACTU, YNTONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickoit deaepaumm (aanee - opraH rocyaapcTseHHOro Haa3opa).

2. Mpegmetom deaepanbHOro rocyaapcTBEHHOro KOHTpona (Haasopa) B 06/aacTv 3awmThbl Npas
noTpebuteneit ABNAIOTCA:

1) cobniogeHne  M3roTOBUTENSMM,  WCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHBIMU
OpraHM3auMAMMU UAM YNONHOMOYEHHbIMU WHAMBUAYANbHBIMU MpeanpUHUMATENAMU, UMMNOPTEPAMMU,
BNafeNblLamMm arperatopoB 06s3aTeNbHbIX TPeb60BaHWUI, YCTAaHOBAEHHbIX HACTOALMM 3aKOHOM, APYrMmU
denepanbHbIMM 3aKOHAMWU U UHBIMU HOPMATUBHbIMKW NPaBOBbIMU akTamu Poccuiickoit depepaumm, a
TaK)Ke aKTamu, COCTaBAAWMMM NpaBo EBPasMiiCKOro 3KOHOMMYECKOTO COHo3a, pPeryanpyowmmm
OTHOLLEeHUs B 061acTM 3aWmTbl NpaB noTpebutenei;

2) CO6}'IIO/.'J,€‘HM€ n3rotosntTenem, UCNONHUTENEM (}'IMLI,OM, BbIMO/THAOWMNM d)yHKLI,VIM MHOCTPaHHOIo
M3I'OTOBVIT€/'IF|), npoaasuom Tp66OBaHMl7|, YCTAaHOB/NEHHbIX TEXHUYECKMMU pPEernameHtTamum, wan
obA3aTeNbHbIX Tpe6OBaHMl71, nognexawux npmmMmeHeHunro A0 AHA BCTYyN1eHUA B CUNY TEXHUYECKUX
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pernameHToB B cooTBeTcTBMM Cc PeaepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PerynpoBaHun";

3) cobniogeHve npoAaBuamMM W BAageNbLAMW arperatopoB o06s3aTenbHbiXx TpeboBaHUN K
MApPKMPOBKE TOBAPOB CPEeACTBAMU WMAEHTUPUKALMK, K nepegade MHGOPMALUKM B FOCYAAPCTBEHHYHO
MHOOPMALUMOHHYIO CUCTEMY MOHUTOPUHra 3a 06OPOTOM TOBAPOB, MoOA/EXaWMX o0ba3aTenbHOM
MapKUPOBKe cpeacTBamu MAEHTUOUKALUMKN, N WHbIX TpeboBaHWM, CBA3aHHbIX C 06OPOTOM TOBApOB,
MHGOPMAUMA O KOTOPbIX MOANENUT BHECEHWUIO B YKA3aHHYH FOCYAAPCTBEHHYH WHGOPMALMOHHYIO
cuctemy B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-93 "O6 ocHoBax
rocyfapCcTBEHHONO PeryiMpoBaHna TOProBoi aeatenbHocTn B Poccuiickonn ®eaepauymmn”, PegepanbHbim
3akoHOM oT 13 uioHA 2023 roga N 203-®3 "O rocyaapcTBEHHOM PeryaMpoBaHMM MPOU3BOACTBA W
obopoTa TabauHbIx U3gennin, TabadyHom NPoAyKLUMN, HUKOTUHCOAEPKALLEN NPOAYKLUMN U CbipbA ANA UX
nponssoacTea", ®enepanbHbim 3akoHOM OT 22 Hoabpa 1995 roga N 171-d3 "O rocymapcTBeHHOM
peryanMposaHnMM NpomsBoACcTBA UM 060pOTa 3TMAOBOFO CAMPTA, aNKOFOIbHOM M CAMPTOCOAEPMKALLEN
NpoAyKuMM 1 06 orpaHuMyeHnn notpebneHus (pacnuTmna) anKkoroNbHOW NPoAyKUMK", 3a UCKAIOYEHNEM
TaKMx obA3aTenbHbIX TPeboBaHMN, OTHOCAWMXCA K MPeaMeTy PermoHasbHOro rocyAapCTBEHHOIO
KOHTponA (Haa3opa) B 061acT PO3HUUYHOM NPOAAXKU a/IKOTOIbHOM M CNUMPTOCOAEP Kalle NPOAYKLNN U
desepanbHOro rocyaapcTBEHHOrO KOHTpona (Hagsopa) B obnacty NponsBoAcTBa M 060poTa 3TUNOBOrO
CNMpPTa, aIKOrO/IbHOM N CNNPTOCOAEP KALLEN NPOAYKLNN.

(nn. 3 BBeaeH ®epepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteneHne denepanbHOro rocyfsapCcTBEHHOrO KOHTpoaa (Haasopa) B
obnactu 3awWmTbl NpaB noTpebutenein perynnpytotca dPegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapCTBEHHOM KOHTpone (Hagsope) M MYHUUMNANbHOM KOHTposie B Poccuiickoi
Pepepaunn’.

4. MonoxeHne o pesepanbHOM rocyapcTBEHHOM KOHTpone (Hagsope) B 06/1acTu 3aWmTbl Npas
notpebutenei yreep:kagaetca MpasutenbcTtBom Poccuiickoit Pegepaunm.

5. B nonoxeHun o deaepanbHOM rocyiapCTBEHHOM KOHTpoJie (Haa3ope) B 061acTv 3aLmTbl Npas
notpebuTenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3N1EMEHTbI TEXHWMYECKOrO perrameHTa U
(nnun) obasaTenbHbIX TPEOOBAHMI, NOANEKALLMX MPUMEHEHUIO A0 AHA BCTYNJEHUA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKabpsa 2002 roga N 184-93 "O
TEXHUYECKOM  PEryiMpoBaHUKM", oOueHKa COBNIOAEHUS  KOTOPbIX OCYWECTBAAETCA B pamKax
denepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa30pa) B 061aCTH 3aWmMTbl NpaB NoTpebuTenei, a Takke
BMAbl MPOAYKUMK, sBAAIOWMECA 06beKTaMn delepanbHOro rocyAapcTBEHHOIO KOHTpoAns (Haasopa) B
061acTV 3aLWmMTbl NpaB NoTpebuTenen.

6. OpraH rocyfapcTBEHHOrO HaA30pa E€XKerogHo roTOBWUT FOCyAapCTBEHHbIM AOKAag O 3awuTte
npas notpebuteneir B Poccuiickon Pepepaumm B MNopsagKe, ycTaHOBAEHHOM [lpaBUTenbCTBOM
Poccuitckoin Pepepaumn.

7. OpraH rocyapcTBeHHOIO HaA30pa Bnpase 0bpallaTbCs B CYA C 3asABAEHMAMM B 3aLLUTY Npas
notpebutenei U 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra noTpebuTeneli), a TaKKe C 33ABJEHUAMM O JIMKBMAALMUM M3rOTOBUTENS
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHOM OpraHM3auumn, UMnopTepa, BAaaenbla arperatopa) mbo o
npekpaLLeHnm AeATeNIbHOCTH MHANBUAYANBHOTO npegnpuvHMmaTens (ynonHomoueHHoro
WMHAMBMAYANbHOIO NpeanpuHUmaTens) 3a rpyboe (nosniekwee cMepTb MAM MaccoBble 3aboneBaHusA,
OTpaBAeHUA N0AEN) HapyLeHMe NpaB noTpebutenei.

8. OpraH rocygapCtBeHHOro Hag3opa B MnopAaake, YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoi dJep,epau,MM, MOXKET BbITb npueaeyvYeH Cygom K y4aCTuio B Aeie, a TaKXKe BnpaBe BCTyNnaTb B
Aeno no cBoel MHUUmMaTmnBe nam no nHMUnatTmee nny, y4acCTteyrouwlnx B gene, ana Aayvyn 3akKJ104eHNA no
Aeny B UenAax 3aWuTbl npas r|0Tpe6MTene|71 B pPamMKax rpaxgaHCKoro wmanm aaMumMHUCTPATUBHOIO
cyaonpounssoacrsa.


https://login.consultant.ru/link/?req=doc&base=LAW&n=484451
https://login.consultant.ru/link/?req=doc&base=LAW&n=482735
https://login.consultant.ru/link/?req=doc&base=LAW&n=482715
https://login.consultant.ru/link/?req=doc&base=LAW&n=496025
https://login.consultant.ru/link/?req=doc&base=LAW&n=483026&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=496567
https://login.consultant.ru/link/?req=doc&base=LAW&n=489982&dst=100016
https://login.consultant.ru/link/?req=doc&base=LAW&n=484451
https://login.consultant.ru/link/?req=doc&base=LAW&n=148116&dst=100010

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe 4aBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHWs
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickon depepaumm, peryampytoLmx OTHOWEHUA B
obnactu 3aWmTbI NpaB noTpebuTenei.

10. KoHcynbTupoBaHue, NPodUNaKTUYECKUI BU3UT, HabAtoaeHMe 3a cobatoaeHneM 0653aTeNbHbIX
TpeboBaHMI, BblesgHoe obcnegoBaHWe MOryT NPoOBOAUTLCA deaepanbHbIMU  FOCYAapPCTBEHHbIMMU
yupexxageHmMamMmn, noaBeaoMCTBEHHbIMW OpraHy rocyaapCTBEHHOro Haa3opa, B NopsaAKe M cayyasnx,
YCTAHOB/IEHHbIX MO/IOXeHneM o deaepanbHOM rocyAapCcTBEHHOM KOoHTpone (Haasope) B obnactu
3alKTbI NpaB noTpebuTenen.

KoHcynbTaHTIAOC: npuMmeYaHue.
C 01.09.2025 B HaMmeHoBaHue cT. 41 BHocaTcs mM3meHeHusa (D3 ot 01.04.2025 N 41-d3). Cm.

Byayuyto pesakuumio.

Cratba 41. O06a3aHHOCTb WM3roToBUTENA (UCNONHUTENA, npoaaBua, YNOJHOMOYEHHOM
OpraH13auum UaM ynoJIHOMOYEHHOro MHAUBUAYANbHOIO NpeanpuHUMaTensa, UMnopTepa, BAagenbua
arperaTtopa) no npeaocTaBAeHUI0 MHPOPMaLMK OpraHy rocyaapcTBeHHOro Haa3sopa
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 B cT. 46 BHOCATCSA U3ameHeHuUA (P3 o1 01.04.2025 N 41-d3). Cm. byayLLyto peaakumio.

MN3rotoBuTenb (MCNONHUTENDb, NPOAABEL, YNOJHOMOYEHHAA OPraHM3auMa UAN YNOJAHOMOYEHHbIN
WMHAMBUAYANbHBIM NpeanpuHUMaTesb, UMNOPTep, BRagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apCcTBEHHOrO HaA30pa, ero AOJIKHOCTHbIX /ML, 06513aH NPegoCTaBUTb B YCTAaHOBAEHHbI MMU CPOK
OOCTOBEpHble CBeAeHUA, AOKYMEHTaLMIO, 06bACHEHNA B MUCbMEHHOW U (MAK) yCcTHOW dopme U MHYIo
MHbOPMaUMIO, HeobXoAMMYID O/ OCYLLEeCTB/IEHMS OpPraHoM rocyfapCTBEHHOro Hagsopa M ero
OOJ/IKHOCTHBIMU INLL@MKN MOIHOMOYMIA, YCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuitickont Pepepaumu.
(B pen. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 cT. 46 gononHsietca n. 2 (®3 ot 01.04.2025 N 41-d3). Cm. byayulyto pegakLumio.

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHoOmMoOYMA BbICIUIMX WCMNONHUTENbHbIX OpraHoB Ccyb6bekToB PoccuiicKoii
depepauymm B 061acTu 3awWwmThl NpaB noTpeburenei
(B pen,. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWMA MCNONHUTENbHbIA OpraH cooTBeTcTBylowero cybbekta Poccuitckoit depepaunmn
OCYLLECTBNAET MeponpuATMA NO peannsaumm, obecnevyeHWo M 3aluMTe npae notpebutenein M B
npegenax CBOMX NOJAHOMOUYNIA NPUHUMAET OnpeaeieHHble Mepbl.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. B uenax cogeictsus 3awuTe npaB noTpebuTenell UCMOSHUTENbHbIE OpraHbl CyObeKTOB
Poccuiickolt ®enepaumn pas3pabaTtbiBaloT permoHasibHble NPOrpammbl Mo 3alLMTe Npas noTpebutenen u
OKa3blBalOT COAENCTBME OpraHaM MECTHOrO CaMoynpasieHUss U obLiecTBEHHbIM 06begUHEHUAM
noTpebutenei (Mx accoumaumsam, Coo3aM) B OCYLLECTBAEHMM MMM 3aLLNUTLI NPaB NoTpebuTene.
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(n. 2 BBepeH depepanbHbiM 3akoHom oT 18.03.2019 N 38-93; B pea. dPesepanbHOro 3akoHa oT
08.08.2024 N 232-$3)

3. OpraH rocyaapcTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALUNN MO pa3paboTke
N peannsaumm perMoHanbHbIX U MyHULMUNAIbHbIX NPOrpamm Mo 3awuTe npas notpebutenen.
(n. 3 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. lNepepaya OCYyLWECTB/IEHUA NOJIHOMOYMIA OpraHa rocyAapcTBeHHOro Hagsopa
WUCMNOJIHUTEIbHbIM OpraHam cy6bekToB Poccuiickon deaepauum

(8 peq. PepgepanbHoOro 3akoHa ot 08.08.2024 N 232-93)

MonHOMoYMA oOpraHa TrOCYJAPCTBEHHOFO HaZ30pa MO OCyWecTBAeHUO  denepanbHoro
rocygapcTBEHHOrO Hapgsopa B obnactm 3awmTbl NpaB noTpebuteneir MoryT nepenasaTbca  AAA
OCYLLECTB/IEHMA WUCMNOJIHUTENbHbIM OpraHam cybbekToB Poccuitickon depepaumm NOCTaHOBAEHUAMMU
MpasutenbctBa Poccuiickon Pepepaunm B nopagke, ycraHoBaeHHom PegepasbHbiM 3aKOHOM OT 21
aekabpa 2021 roga N 414-03 "O6 obwmx nNpuHUMNAX opraHn3aumm nyb6anMYHOM BAACTU B CcybbeKTax
Poccuitckoit degepaumn’.

CraTtba 42.3. Nogaua u paccmoTpeHue obpalieHuit notpebutenei
(eBepeHa degepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpauieHne notpebuTena MoxKeT ObiTb HanpasBAeHO B NMUCbMeHHOW dopme Ha BymarkHom
HOCUTENE WU B INEKTPOHHOW $OpMe B OpraH rocyaapCTBEHHOrO HaA30pa, MHble YNONHOMOYEHHbIE
denepanbHble oOpraHbl WCNONHUTENLHOW B/AacTM, WCMNOJIHUTE/IbHbLIM oOpraH cybbekta Poccuitckoi
depepaunn nMb6o opraH MECTHOro CamMoynpaB/ieHuA.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. O6bpaweHne notpebutens MOMKeT OblTb HanpaBAeHO MO Mo4YTe, C MCMoJIb30BaHMEM
MHPOPMALUOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", B Tom Yncsie odunumManbHOro canta opraHa
rocy4apCTBEHHOrO Hag30pa, UHbIX YNOJHOMOYEHHbIX defepanbHbIX OPraHOB UCMOHUTENbHOM BAACTH,
NCNOJIHUTENbHOTO OpraHa cybbeKkTa Poccuiickoit Pepepaumnn aMbo opraHa MeCcTHOrO camoynpas/ieHun
(B cybbekTax Poccuiickoli enepaunn - ropogax degepanbHoro sHayeHMa Mockse, CaHKT-lMeTepbypre u
CeBactonone ¢ uUcnosib3oBaHMeM 0dULMANBHOIO caiiTa OopraHa MecTHOro camoynpaB/ieHWUs B C/ydae,
€Cc/IN 3TO MpefyCcMOTPEHO 3akoHamu cybbekToB Poccuiickont depepaummn - ropofos deaepanbHOro
3HayeHua Mocksbl, CaHkT-leTepbypra n CeBactonons), eaMHOro MoOpTana rocyAapCTBEHHbIX U
MYHUUMNANbHbLIX YCAyr A1Mbo perMoHasbHOro nopTana rocyAapCTBEHHbIX M MyHULMMAAbHbIX YCAYr, a
TaK¥Ke MOXKeT BbITb MPUHATO NPU IMYHOM NPUEME 3aABUTENA.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodyHKUMOHaNbHbIX LLEHTPax NpegoCcTaBAeHUA TOCYAAPCTBEHHbIX WU MYHMUMNANAbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalLeHuii notTpebutenein n KOHCYAbTUPOBaHME NoTpebuTenen no
BOMPOCAaM  3aliMTbl WX TMpaB Ha OCHOBAaHMM  COMALIEHUMH O  B3AUMOAEWCTBUM  MEXKAY
MHOTOQYHKLMOHAbHBIMW LLEHTPaMKU MNPeLOoCTaBAEHMA FTOCYAAPCTBEHHbIX U MYHUUMNAMBHbBIX YCAYT U
depepanbHbIMM OpraHamm UCMONHUTE/IbHOW B/IacTM, OPraHaMM rOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocy4apCTBEHHOW BNACTU cybbekToB Poccuitickoli degepaumm, opraHamm MecTHOro
caMmoynpaB/eHus.

CraTtba 43. OTBeTCTBEHHOCTb 33 HapylueHue npasB notpeburtenei, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATMUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pepepaumum

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3a HapyweHue npaB noTpebutenei, YCTaHOBNAEHHbIX 3aKOHAMW U MHbIMU HOPMaTUBHbIMMU
npaBoBbIMKM  aKTamu  Poccuitickoit  depepaumu, npopasel,  (MCNONHMTENb,  U3rOTOBUTEND,
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOAHOMOYEHHbIN  WHOUBUAYANbHLIN  NpeAnpUHUMATENb,
MMnopTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Pocculickoit deaepaumm.

CraTba 44. Ocyw,ecTBaeHue 3alMTbl NpPaB NoTpebuTeneit opraHamm MeCTHOro camoynpasieHus
(8 pea. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTbl NpaB notpebuTteneit Ha TeppUTOPUM MYHUUMNANABHOTO 06pa3oBaHMA OpraHbl
MECTHOIo CaMoynpaBieHNs BMNPaBe:

paccmaTtpuBaTb obpalieHus noTpebutenei, KOHCYAbTUPOBATb MX MO BOMPOCaM 3alUTbl NpPaB
notpebutenen;
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl No 3almTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABAEHUM NO 0bpalleHMI0 NoTpebuTensa Tosapos (paboT, ycayr) HeHaaexallero KayecTsa,
a TaK¥Xe OMacHbIX ANA ¥KU3HW, 340POBbA, UMYLLECTBA MOTpebuTenein U OKpyKalowelh cpeabl opraHbl
MECTHOTO CaMOyMpaB/ieHNs He3aMea/NUTe/lbHO WU3BewaT 06 3Tom deaepasbHble OpraHbi
NCMNOJIHUTENbHOM BNIACTW, OCYLLLECTBAIAIOWME KOHTPO/Ib 33 KAYeCTBOM M 6e30NacHOCTbO0 TOBapoB (pabor,
ycayr).
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.
CraTba 45. NpaBa obwecTBeHHbIX 06beguHeHM noTpeburteneit (Mx accoumnaumii, co030B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnpaBe 06beAUHATLCA Ha A06POBOALHON OCHOBe B 06LWecTBeHHble 06beanHeHUs
notpebuTtenein (Mx accoumaLmMn, Coto3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 0b6beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaunn.

2. ObuwecTtBeHHble 0b6beanHeHMsA noTpebutenelt (Mx accoumaumm, cotosbl) ONA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Leeli BNpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHW K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickolt Peaepaunn, peryanpyowmx
OTHoLeHMA B 061aCTH 3aWmThl NpaB noTpebutenei;

NpPOBOAWTbL HE3aBMCUMYIO 3KCMepTU3y KadecTsa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a TakKe
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asABiAeHHOW nNpoAasBLamwu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUKN O HUX;

OCYLLECTBAATL OOLLECTBEHHbIN KOHTPOAb 32 CObA0AEHMEM MNpaB NoTpebutenein U HanpaBasATb B
OpraH rocyZJapCTBEHHOTO Hag30pa W OpraHbl MECTHOro camoynpasneHus WHPopmaumio o ¢aKTax
HapyweHuWit npas noTpebuTener ONA NPOBELEHWUA MPOBEPKU 3TUX GAKTOB WM MPUHATUA B Cayyae WX
NOATBEPKAEHMA Mep MO MNpPeceyeHuto HapylweHuli npaB noTpebuTtenelt B npegenax MoJHOMOYUIA
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yKa3aHHbIX OpraHoB, y4acTBOBaThb B NPOBEAEHUMN SKCNepPTU3 Mo haKkTam HapylueHnit npas noTpebutenei
B CBA3M C obpalleHuamu noTpebuTeneir. [pu  ocyllecTBNieHUU o6LWeCcTBEHHOro KOHTpOAA
obuwecTBeHHble 0bbeguMHeHMA noTpebuteneit (MX accoumaumm, cotosbl) He BnpaBe TpeboBaTb OT
nsrotosuTenei (McnonHUTenel, NpoaasLOB, YNOJAHOMOYEHHbIX OpraHu3auuii AU YyNnoAHOMOYEHHbIX
MHAMBUAYANbHbIX MpeAnpUHUMMaTENeil, UMNOPTEPOB) NpeAcTaBAeHUE [AOKYMEHTOB (BbIMNOAHEHUe
Aenctenit), obasaHHOCTb NpeacTaBieHMA (BbIMOMHEHMA) KOTopbiXx Mo TpeboBaHWio noTpebutensa He
YCTaHOB/IeHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTenen N 0 HEOHBXOAUMbIX AENCTBMAX MO 3aluTe
3TUX MNpaB, O pes3y/bTaTax CPaBHUTE/bHbIX UCC/eA0BaHUI KayecTBa ToBapoB (paboT, ycayr), a Takxke
MHyto uHPopmauuio, Kotopaa byaeT cnocobcTBoBaTb peanm3alumn MNpPaB U 3aKOHHbIX WMHTEpPecoBs
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuteneit (Ux accoumaumnsamu,
Colo3amMm) pe3ynbTaTbl CPAaBHUTENbHbLIX UCC/elOBaHUI KayecTBa ToBapoB (paboT, ycayr) He sasastoTca
peknamois;

BHOCUTb B deaepasibHble OpraHbl WCMOMIHUTENbHOM B/IAaCTW, OPraHU3auuM NpessioXKeHus o
NPUHATUN Mep NO MOBbIWEHMUIO KayecTBa TOBapoB (paboT, ycayr), Mo NPUOCTaHOB/IEHWNIO NPOM3BOACTBA
M peann3aumm ToBapoB (BbINOAHEHUA paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro PbiHKA TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM W YCTaHOB/IEHHbIM 3aKOHOAATENLCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryaInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKYpaTypbl U deaepanbHble OpraHbl UCNOJHUTENBHOW BAACTU MaTepuanbl O
npuBaEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAKOLWMX MNPOU3BOACTBO M peannsauuio TOBApOB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeAbABASEMbIM K HUM 06fA3aTesIbHbIM
TpeboBaHMAM, a TaKXKe Hapylawwmx npasa notpebutenein, ycTaHOBAEHHble 3aKOHaMW U WHbIMU
HOPMaTUBHbLIMM NPaBOBbIMKU aKTamu Poccuiickoit ®eapepauymu;

obpalaTbca B OpraHbl NPOKypaTypbl € Mpocbbamu MPUHECTM MPOTECTbl O MPU3HAHUK
HeLenCcTBUTENIbHbIMU aKTOB desiepasibHbIX OPraHOB UCMNOJIHUTE/IbHOW B/IACTWU, aKTOB MCMOJIHUTE/bHbIX
opraHoB cybbekToB Poccuiickon degepaummM M aKTOB OpPraHOB MECTHOTO CamoyrnpaBieHus,
NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEryMPYIOLWMM OTHOLWEHMA B 061aCTM 3alWuUTbl NpaB noTpebutenei
HOPMaTMBHbIM NPaBOBbIM akTam Poccuiickoit deaepaumy;
(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpalwatbca B CyAbl C 3aABMEHWAMM B 3alUMTy npaB notpebuTeneil M 3aKOHHbIX MHTEPECOB
OTZeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoOro Kpyra notTpebutenei);

y4acTBOBATb COBMECTHO C OPraHOM rocyZapcTBEHHOro Haz3opa B GOPMMPOBAHUN OTKPLITLIX M
06LWeaoCTYNHbIX  rOCYAapPCTBEHHbIX  WHGOPMALMOHHBIX pecypcoB B 06/M1acTM  3awWMTbl  Npas
notpebutenei, KayecTsa u 6esonacHocT ToBapoB (paborT, ycayr).

(ab3au, BBeaeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbsa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeNeHHOro Kpyra notpebureneii
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3o0pa, OpraHbl MECTHOIO CamMoynpasieHus, ObLecTBEHHbIe
obbeanHeHna noTpebuteneit (Mx accoumauumu, CcoO3bl) BNpaBe MNPeabABAATb WUCKM B Cygbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Uam ynoaHOMOYEHHOIO UHAMBUAYANBHOTO NPeAnpUHMMATENS, MMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-d3)
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Mpy ya0BNETBOPEHMM TAaKOTO UCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA AOBECTU B YCTAHOB/IEHHbIN
CY0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKN MM UHBIM CNOCOBOM [0 CBEAEHUS NoTpebuTenei
pelweHue cyAaa.

BcTynuBliee B 3aKOHHYIO CWAY pelleHMe cyda O MpU3HaHWUKM  AOeWCTBUI  U3roToBUTENS
(ucnonHuTenAa, npoaasua, YNOAHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHMmaTens, UMIopTepa) MNPOTUBONPABHbLIMW B  OTHOLWIEHUMM HeonpedefNieHHOro  Kpyra
notpebutenein obAsaTeNbHO ANA cyda, PacCMaTPUBAlOLLErOo WCK MNoTpebuTens o 3awuTte ero npas,
BO3HUKLWNX BCAeACTBME HACTyN/NeHUA rpa*KaaHCKO-MpPaBOBbIX I'IOCﬂGLI,CTBVIVI Iﬁl,Ei/’ICTBl/Il\/JI n3rotosmtenAa
(vcnonHuTena, npoaasuUa, yNOAHOMOYEHHOW OpraHMsaumMm UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHMMaTens, UMNopTepa), B 4YacTU BONPOCOB, UMEIU /I MECTO TaKue AeNCTBUA U COBEpPLLEHbI /U
OHM  U3roTOBUTENEM  (MCMoNHWUTENeM, NPOAAaBLOM, YMNOJHOMOYEHHOW  OpraHu3auuen  uUau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NpeanpuHUMaTENIeM, UMMOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WMCKa, NPeabABAEHHOro Ob6LLEeCTBEHHbIM 06beguHEHUEM
notpebuteneir (Mx accoumaumert, COl30M), OpraHamuM MeCTHOro CamMOyMnpaBieHUA B WHTepecax
HeonpeaeneHHOro Kpyra noTpebutenei, cya NpMHUMMaeT pelleHue O BO3MeleHWUM 06l ecTBEHHOMY
obbeamHeHUI0 noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMOoynpaBAEHMS BCex
MOHECEHHbIX N0 Aeny cyaebHbIX U3AEPMKEK, a TaKXe WMHbIX BO3HWMKWWX A0 obpaweHus B cya U
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobxogMMbIX PacxodoB, B TOM YMC/Ee pPacxo4oB Ha MpoBeAeHUue
HE3aBMCMMOM 3KCMEepTU3bl B C/y4yae BLIABAEHMA B pesy/abTaTe MNpPOBeAeHMA TaKoM 3KcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3sunaenHt
Poccuitckoin ®epepaumm
b.E/IbUWVH
Mocksa, lom CoseTtoB Poccmmn

7 deBpana 1992 roaa

N 2300-1




